«b1.B.13» «YIIPABJIEHUE KAYECTBOM)»

1.esn 1 3212494 AMCUMUILIMHBI

Llenv oceoenuss yuebHou OucyuniuHvl - QOPMHUPOBAHUE Yy CTYJICHTOB
LEJIOCTHOTO CHUCTEMHOTO TPEJCTaBlIeHUs 00 YIpPaBICHUM KadyeCTBOM Kak
COBPEMEHHOW KOHIICTIIIMM YIPABICHUS, a TaK’K€ YMEHUW U HABBIKOB B 00JacTH
yIpaBJIEHUs] KAYECTBOM MPOAYKIMHU, YCIYT, paboT, NeATeIbHOCTH OT€UECTBEHHBIX

MPEANPUATHNA U OpTaHU3ALUH.

3aoauu oceoeHust yuebHOU OUCYUNTIUHDL '

1. UccnenoBanue, aHaJIU3 U OLIEHKA HYXJI pEaJIbHbIX U MOTEHIIMAIbHBIX
noTpeduTeneit npoayKIuu GupMbI B 00J1aCTIX, HHTEPECYIOMUX HUPMY.

2. MapkeTuHroBoe ooecrnedeHue pa3paboTK HOBBIX TOBAPOB U YCIYT (PUPMBI.
3. AHanus, OlleHKa ¥ MPOTHO3UPOBAHUE COCTOSIHUSI U Pa3BUTHUS PHIHKOB, HA
KOTOPBIX ONEpPUPYET Uil OyAeT onepupoBaTh GupmMa, BKIIIOUYAs UCCICOBAHNE
JESITEIbHOCTH KOHKYPEHTOB.

4. ®opMUpOBaHNE ACCOPTUMEHTHOMN MOJIUTUKU (PUPMBI.

5. Pa3paboTka 1eHOBOI MOJUTUKH PUPMBI.

6.Yyactue B (GOpMUPOBAHUU CTPATETMH U TAKTUKHU PHIHOYHOTO MOBEICHUS
bupmbl, BKITIOYas pa3paboTKy IIEHOBOU MOTUTHKHU.

7. COBIT NPOAYKIUHU U YCIYT (PUPMBI.

8. KommyHUKalMu MapKeTHHTa.

9. CepBucHOE 00CITy)KHBaHUE.

2. Mecrto yyeOHOM qucuuniinHbl B cTpykrype OOII BITIO
VYyeOHast AUCIUIUIMHA BXOJUT B MPOQECCHOHAIBHBIN UK, BapUATHBHOU

4acTH y4eOHOrO IJIaHa.

3.TpeGoBaHus K pe3yibTaTaM OCBOEHMS AUCIUIINHBI

[Ipouiecc  u3ydyeHWss OUCUMIUIMHBI HampaBjieH Ha  (QopMUpOBaHUE



cneayomux kommereniuil (B coorserctsuu ¢ @I'OC BIIO u OIIII):

OobmenpodeccnoHalbHble KOMIIETEHIIUN:

- CIIOCOOHOCTHIO HAXOJUTh OPraHMU3AIMOHHO-YIPABICHYECKHE PEIICHHUS U
TOTOBHOCTBIO HECTU 32 HUX OTBETCTBEHHOCTH C MO3UIMII COLMATbHON 3HAYUMOCTHU
npuauMaeMbix pemennii (OI1K-2);

IIpogeccnonaibHbIe KOMIIETCHIIUM:

- CIIOCOOHOCTHIO OLIEHUBATH SKOHOMUYECKHUE U COIUATBHBIEC YCIOBHS
OCYIIECTBJICHUS PEANPUHUMATEIHCKON e TEIBHOCTH, BBISIBIISITH HOBBIC
PBIHOYHBIC BO3MOYKHOCTH U (hopMUpOBaTh HOBBIE Ou3Hec-mozaenu (I1K-17);

B pe3ynbTaTe 0CBOCHUS TUCHHUILIUHBI 00YYaOIUNACS TOJKEH:

3HATh:

® — OCHOBHBIC TOHSTHUSL YHPABJICHUSI KAYECTBOM, PA3JIMYHBIE BHUJBI CUCTEM
o0ecIieueHUsT KaUeCTBOM;

® METOABl  OCYIIECTBIICHHS  KOHTPOJAS W  aHajW3a  KadecTBa B
IPOM3BOJICTBEHHBIX U CEPBUCHBIX CHCTEMAX;

® METO/Ibl OPTaHU3aIMU PAOOTHI 10 COBEPIICHCTBOBAHUIO KaYECTBA;

® OCHOBHBIE BUJIbI 3aTPAT HA Ka4€CTBO;

® METOJOJOTHIO U TEPMHHOJIOTHIO YNPABICHHUS Ka4eCTBOM M HaJEKHOCTHIO
CJIOKHBIX TEXHOTEHHBIX CHCTEM;

® DPEKOMEHJALMU POCCHMCKHX M MEXKIyHAapOIHBIX cTaHmaptoB cepuun MCO
9000 o obecrieyeHUI0 KauecTBa MPOAYKITNY;

® COBPEMEHHBIE METOIbI IPOTHO3UPOBAHUS U O0ECIIEUEHUs 33 JaHHOTO YPOBHS

Ka4yecTBa MPOAYKINHU CIOKHON TEXHOTEHHOU MPOTYKIIUH, UCIIOJIb3yeMbIe Ha

Pa3IMYHBIX dTanax e€ »KU3HEHHOTO IMKJA: OT JTaroB €€ MPOESKTHUPOBAHUS,

pa3paboOTKX U CO3/IaHus, OTBITHBIX 00PA3IOB IO CEPUITHOTO MPOU3BOICTBA U

IKCIUTyaTalllH;

® MpOLEIypPHl CEPTUPHUKAIIUHN MPOIYKIIUU U CUCTEM yTPABJIICHHS KAY€CTBOM.
yMeTh:

® CIIOJIb30BaTh BEPOSTHOCTHO-CTATUCTUYECKHE METOJbl OLEHKH YPOBHS
KauecTBa CIOXKHBIX CHCTEM M H3MEHEHMS KadecTBa B TIPOIECCE UX
AKCIUTyaTallMi Ha Pa3IMYHBIX dTalax >KU3HEHHOTO IIUKJIA,;

® TMPaBWIBHO MPOU3BOJIUTH BHIOOP BEPOSTHOCTHO- CTATHCTUYECKUX 3aKOHOB
pacnpenenenus AJii KOPPEKTHBIX OIIEHOYHBIX PacueTOB YPOBHS KauecTBa H
HAJIC)KHOCTH PaOOTHI PA3IMUHBIX CHCTEM;

® ICIIOJIB30BaTh METOJ/bl OOecreueHusl 3aJaHHOr0 KadecTBa U HaAEKHOCTU
CIIOKHBIX CHCTEM Ha pa3IUYHBIX OJTamax - OT TNPOSKTHUPOBAHUA JI0
CEepUHHOTO MPOU3BOJICTBA TPOAYKIIHNH;

® TMPUMEHITH METOJbI OOECIeUYEHUs] 3aJ[aHHOTO KadecTBa M HAJACKHOCTHU
CIIOKHBIX CHCTEM Ha Pa3jIMuYHBIX dTamax: OT MPOSKTUPOBAHUS IO CEPUITHOTO
IIPOM3BOICTBA MPOIYKIINH;

® TPOBOAWTH CTPYKTYPHBIH W (DYHKIIMOHAJIBHBIN aHAJIN3 KAa4eCTBa CIIOKHBIX
CUCTEM C Pa3IMYHBIMHU CXEMaMH ITOCTPOCHUS,



® TMPUMEHITh CYIIECTBYIOIIUE METOMbI TMPOTHO3UPOBAHUS TIPU  OIICHKE
KauecTBa U IKCILTyaTal[AOHHOTO Pecypca CIOKHBIX CUCTEM;

® POEKTUPOBATH CUCTEMBI YIIPABJICHUSI KAYECTBOM MPOIYKIIUU, TNIAHUPOBAThH
OpTaHU3aIHUI0 MEPONPHATHI U PabOT MO OO0ECIEYCHHUIO 3aJaHHOTO YPOBHS
KauecTBa MPOIYKIIMKA Ha MPEANPUITHH W MO YCTPAHEHUIO BO3HHUKAIOIINX
neheKToB;

e pemaTh MPaKTUYECKHE 3aJa4d 1O YIPABICHUIO KadeCTBOM B
MPOU3BOJICTBEHHOM U CEPBUCHON KOMIIAHUU;

® MPUMEHITh CTATUCTHUYECKHE METOJbl YIPaBJICHUS KA4yeCTBOM JJisi aHaIu3a
npo0JIeM KayecTBa U UX pelieHusl.
BJIAJ/I€Th:

® KAaTeTOpPHUAJIBLHBIM  amnmapaToM YIOpaBJICHUS KAauyeCTBOM Ha  ypOBHE
MMOHUMAaHUS U CBOOOTHOTO BOCITPOU3BEICHUS;

® METOJUKON pacueTa HamOOJIee€ BAXKHBIX DKOHOMHUYECKHX IOKa3aTeseH,
BXHEHUIITMMU METOJIaMU aHAJIN3a,

® HaBbIKAMH PAOOTHI C IKOHOMHYECKOW JUTEpaTypol, WHOOPMAIMOHHBIMU
MCTOYHUKAMHU, Y4YEeOHOW M CIPaBOYHOM JUTEpaTypod Mo mpodiemam
VIPABJICHUS KA4ECTBOM;

® TpHeMaMU BEJICHUS JUCKYCCUHU U MyOIUIHBIX BBICTYIUICHUH;

® MOTPEOHOCTHIO B TOCTOSIHHOM IPOJIOKEHUN 00pa30BaHMUs.

OO0masi Tpy10eMKOCTh TUCUMILUIMHBI COCTaBJIsieT 3 3aYeTHBIX equHUIbl, 108

4yacoB.5 ceMecTp 3a4eT, 6 ceMecTp IK3aMeH.





