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13. OcoGeHHOCTH OpraHnU3auu 00pa30BaTEIBLHOTO MpoIiecca Mo 00pa30BaTENbHON MporpamMme
JUIST MHBAJIHMJIOB U JIUI] C OTPAaHUYECHHBIMH BO3MOXXHOCTSIMU 3/I0POBBS

14  IlepedeHb JIUIIEH3NOHHOTO MPOTPAMMHOI0 00eCIIeYEHHUS

O0ocHoBaHMe padoyeil NporpaMMbl JUCHUILINHBI (MOLYJIs1)

Pabouas nporpamma no gucuuiuinbe «b1.B.0/]. 13 « YVnpaenenue kauecmseom» pazpaboTana B co-
OTBETCTBUHU C TPEOOBAHUSAMU:

- @enepalibHBIM T'OCYAAPCTBEHHBIM 00OPAa30BATEIbHBIM CTAHIAPTOM BBICHIETO 00pa3oBaHUS IO
HamnpasieHuto moArotoBku 38.03.02 MenemxMeHT (ypoBeHb OakanaBpuara)". Y TBEpKICHHBIN MPUKa30M
MunucrepcTBa o6pazoBanus U Hayku P® ot 12 suBaps 2016 1. N 7;

- mpukazoM Munobpuayku Poccum ot 19.12.2013 Ne 1367 «O06 yrBepxnenuu Ilopsiaka opranu-
3allUM U OCYIIECTBJIEHHUS 00pa30BaTeIbHOM NEATEIBHOCTH 1O 00pa30BaTeIbHBIM MMPOTPAMMAaM BBICIIETO
oOpa3zoBaHMs — MporpamMmaM OakajaBpuara, MporpaMMmaM CIEIHaIUTeTa, IporpaMMaM MarucTpaTypb»
(3apeructpupoBan Muntoctom Poccuu 24.02.2014, perucrpanuonusiii Ne 31402);

- y4yeOHBIM IIJJAHOM MO HampaBieHuio noAroroBku 38.03.02 MeHeKMEHT, HaNpaBiICHHOCTh



(mpodunip) oOpa3zoBaTeNbLHON MPOTPaMMbl «DKOHOMUYECKUNA MEHEKMEHT», YTBEPKICHHBIM PEKTOPOM
HerocyaapcTBeHHOro 4acTHOrO 00pa30BaTEILHOTO YUPEKICHUS BBICIIEr0 00pa3oBaHUs «ApPMaBHUPCKUI
JMHIBUCTUYECKUH coLuanbHbId MHCTUTYT», ABaHecoBoil @.H. 9.03.2016 r. (mpoTokon YueHoro coeTa
Ne 3).

s oby4daromuxcst Habopa:
2012 rona;

2013 rona;

2014 rona;

2015 roma

2016 rona.

Agtop (coctaBuTtens): O.I11.UepHsieBa

PaGouas nporpamMmma JHCHUILINHBI oz[o6peHa Ha 3aCCIdaHHNu Ka(bez[pm OKOHOMHNYCCKHUX, C€CTC-

CTBCHHOHAYYHBIX W COLUAJIBHBIX TUCHUIIIINH

«9» mapta 2016r. npotokon Ne7

3apenyromnuii kageapoit /
(moamuce) ®.1.0.

Penensent: gouent kadeapsl d5xoHoMuku U yapasiaenugs PIEOY BO AT'TIY ITmmaxosa M.U.




1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

Lenv oceoenus yuebnoii oucyuniunst - GOPMUPOBAHUE Yy CTYJEHTOB LEJIOCTHOTO CHCTEMHOIO
MPEJCTaBICHUS 00 yIPaBICHUH Ka4eCTBOM KaK COBPEMEHHOW KOHLENIMH YIPABJICHHUS, & TAKXKE YMEHHI
Y HaBBIKOB B 00JIaCTH yNpaBJIEHUS Kau€CTBOM MPOAYKLUH, YCIYT, paboT, AEATEIbHOCTH OTEUECTBEHHBIX
MPEATPUATHI U OPTaHU3ALUH.

3aoauu oceoenust yueOHOU OUCYUNTUHDBL!

1. UccnenoBanue, aHaiu3 U OLIEHKA HYXK/I PeaTbHbBIX U MOTCHIUAIBHBIX MTOTpEOUTENEH MPOIyKIIUU HUp-
MBI B 00J1aCTSX, HHTEPECYIOIUX GUPMY.

2. MapkeTHHTroBOE obecrieueHre pa3paboTKH HOBBIX TOBAPOB U YCIYT (GUPMEIL.

3. Ananus, oneHKa ¥ MPOrHO3UPOBAHNUE COCTOSTHUS M PA3BUTHS PHIHKOB, HA KOTOPBIX OMEepUpyeT Wi Oy-
JeT OTepUpOBaTh (PUPMa, BKIIFOYAsI UCCIIEIOBAHUE JICATEIFHOCTH KOHKYPEHTOB.

4. ®opMupoBaHUE ACCOPTUMEHTHOM MOJUTUKH (PUPMBI.

5. Pa3paboTka 1IeHOBO NOJIUTUKU (DUPMBI.

6.Yyactue B (hOpMUPOBAHUH CTPATETUU M TAKTUKH PHIHOYHOTO MOBEACHUS (PUPMBI, BKIIIOUYas pa3paboTKy
LIEHOBOM IIOJINTUKH.

7. COBIT IPOIYKLUHU U YCIYT (PUPMBI.

8. KoMMyHHKanum MapKeTHHTA.

9. CepBucHoe 00cyKUBaHUE.

2. Ilepevyenb mIAaHHpPYEMBIX Ppe3yJbTATOB O0Y4YeHHS MO JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMbIMH pe3y/JIbTaTaMHU 0CBOEHHS 00pa30BaTe/IbHON NPOrpaMMbl

[Ipouecc m3ydeHHs NUCUUIUIMHBI HalpaBjieH Ha (OpPMUPOBAHME CIEAYIOLIUMX KOMIETEHUUH (B
cootBetcTBUHM ¢ ®I'OC BO u OIIOII):

Oo6menpodeccuoHabHble KOMIIETEHIIUM:

- CIIOCOOHOCTBIO HaXOJUTh OPraHNU3aLMOHHO-YIIPABIEHYECKHE PELICHUs U TOTOBHOCTBIO HECTH 3a
HUX OTBETCTBEHHOCTH C IMO3ULIUNA COLMATIbHON 3HAYUMOCTU TpUHUMaeMbIX pemeHuit (OIIK-2);

IIpodeccronanbHbie KOMIIETCHIIMHA:

- CITIOCOOHOCTBIO OILIEHUBATh 3KOHOMUYECKHE U COLIMAIbHBIE YCIOBHS OCYIIECTBICHUS IPEATIPU-
HUMATEIbCKOMN JI€ATEIIbHOCTH, BBISIBIISITh HOBBIE PIHOYHBIE BO3MOXKHOCTH ¥ (POPMUPOBATH HOBBIE OU3-
Hec-mozenu (I1K-17);

B pe3ynbraTe 0CBOGHUS TUCIMITIIMHBI 00Y4atoUIHics JOIKEH:

3HATh:

® — OCHOBHBIE MOHATHS YIIPABJIEHUS KaUe€CTBOM, pa3IMyHbIe BU/IbI CUCTEM OOECIIeYeHHs] KaueCTBOM;
® METOJbI OCYILECTBICHUS KOHTPOJIA U aHAJIM3a KayeCcTBa B MPOM3BOACTBEHHBIX U CEPBUCHBIX CH-

CTEMAX;

® METO/Ibl OPraHu3aluy padoThl IO COBEPLUICHCTBOBAHUIO KAUeCTBA;

® OCHOBHBIE BUJbI 3aTPAT HA KAYECTBO;

® METOJIOJIOTHIO M TEPMUHOJIOTHIO YIIPABJICHHS KAUECTBOM M HAJIEKHOCTBIO CJIOKHBIX TEXHOT€HHBIX
CHUCTEM,;

® PEKOMEHJAIMHN POCCUMCKUX M MEeXIyHapoaHbIx cranaapToB cepun MCO 9000 no obecneueHuro
KauecTBa MPOAYKLUH;

® COBPEMEHHBIE METOJIbl MPOTHO3UPOBAHUS U OOECreueHusl 3aJaHHOTO YPOBHSI KauecTBa MPOAYK-

LUU CJIOKHOM TEXHOTE€HHOM MPOAYKIMH, MCIOIb3YEMbIE HA PA3IMYHbBIX 3Tanax €€ >KU3HEHHOTO

LMKJIA: OT 3TAIoOB €€ MPOEKTUPOBAHUS, pa3pabOTKU U CO3JaHMs, ONBITHBIX 00Pa3LOB O CEPUITHO-

ro IPOU3BOJICTBA U IKCILTyaTaluy;

e Mpoleayphl cepTUPUKAIMH MPOITYKIIUU U CUCTEM YIIPABJICHUS KAYe€CTBOM.
yMeThb:

® JCIIOJIB30BATh BEPOSITHOCTHO-CTATUCTHUECKNE METOJbl OLIEHKH YPOBHS KauecTBa CJIOXKHBIX CH-
CTEM M M3MEHEHHUs KauyecTBa B IPOLECCE UX JKCIUIyaTallMM HA Pa3/IMYHBIX ATANaX XU3HEHHOTO
LUKJIa;



MPAaBUIBLHO MPOU3BOJIUTH BBHIOOP BEPOATHOCTHO- CTATUCTHYECKUX 3aKOHOB pACHpeAeiCHUs UIs
KOPPEKTHBIX OLIEHOUYHBIX PACYETOB YPOBHS Ka4eCTBA M HAJAEKHOCTH pabOThI pa3IMUHBIX CUCTEM;
UCIOJIB30BAaTh METO/bI 00ECIeueHus 3a/laHHOr0 KadecTBa M HAJCKHOCTU CIIOKHBIX CHCTEM Ha
Pa3JIMYHBIX JTanax - OT IPOEKTUPOBAHUS 10 CEPUUHOIO IPOU3BOJICTBA IIPOIYKLIUH;

IIPUMEHATh METO/bl 00ECIIEYeHUs 3aJaHHOTO KauyecTBa U HAJEKHOCTU CIIOKHBIX CUCTEM Ha pa3-
JIUYHBIX dTaax: OT MIPOCKTHUPOBAHMS 10 CEPUITHOIO ITPOU3BOJICTBA IIPOAYKLIUH;

MPOBOJIUTH CTPYKTYPHBIA U (DYHKIIMOHAJIBHBINA aHAIN3 KaueCTBA CJIOXKHBIX CHCTEM C Pa3IMYHBIMU
CXeMaMU IIOCTPOECHUS;

IIPUMEHATH CYIIECTBYIOIIHAE METObI IIPOTHO3UPOBAHUS IIPYU OLICHKE KAueCcTBA M DKCIUTyaTallMOH-
HOT'O pecypca CIIOKHBIX CUCTEM;

IIPOEKTUPOBATh CUCTEMBI YIIPABJICHUS Ka4e€CTBOM MPOAYKIUH, INIAHUPOBATh OPTaHU3ALUI0 MEPO-
npUATHI 1 paboT MO 00ECTIEYCHUIO 3aJaHHOTO YPOBHS KauecTBa MPOAYKLIUU HA MPEANPUSTHH U
10 YCTPAHEHUIO BO3HUKAIOLINX Ae()EKTOB;

peuaTh NMPAaKTUYECKUE 3aJa4d 110 YIPABJICHUIO KAYECTBOM B IPOU3BOACTBEHHOW M CEPBUCHOU
KOMIIaHUH;

MPUMEHSTh CTATUCTUYECKHE METOJIbl YIPaBJICHUS Ka4eCTBOM JUIA aHAIM3a MpoOJieM KadecTBa U
UX PELICHUS.

BJIAJETh:

KaTeropHaJIbHbIM aIlfapaToM YIIpaBJI€HUs KaueCTBOM Ha ypOBHE INOHMMaHHUS U CBOOOJHOIO BOC-
IIPOU3BEICHNUS;

METOAMKON pacueTa HanboJjiee BaXKHBIX 3KOHOMUYECKHX IOKa3aTelel, BaKHEHIIUMHU MeToJaMu
aHaJIN3a;

HaBBIKAMHU PabOTHI C IKOHOMHUYECKOW JTUTEPATypoil, HHHOPMAIIMOHHBIMU UCTOYHUKAMH, yIeOHOU
U CIPaBOYHOM JINTEPATypOH 1O MpobiieMaM yIpaBJIeHUs KaUeCTBOM;

npreMaMM BEJIeHUS JUCKYCCUU U IyOJIMYHBIX BBICTYIUICHUM;

HOTPEOHOCTHIO B OCTOSHHOM MPOJIOJIKEHUU 00pa30BaHuUs.

3. Yka3zanue MmecTa JMCUMILIMHBI (MOAYJI51) B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

Z[I/ICLII/IHJ'II/IHa OTHOCHUTCA K BapI/IaTI/IBHOﬁ qaCTHu 06p330BaTeHBHOﬁ nporpamMmbl 10 JaHHOMY

HaIpaBJIEHUIO MOJIFOTOBKY M HaIlpaBJIeHa Ha pacllMpeHHue U (UiIu) yriyOleHne KOMIETeHIIUH, YCTaHOB-

JIEHHBIX 00pa30BaTENIbHBIM CTaHAApPTOM, a Takke Ha (OpMUPOBAHME Yy O0Yy4arOIIMXCS KOMIIETEHIUH,

YCTAHOBJICHHBIX OpFaHHSaHHeﬁ JOHNOJHUTEIBHO K KOMIICTCHUUAM, YCTAaHOBJICHHBIM O6paSOBaTeJ'IBHBIM

CTaHAapTOM (B cJIydac YCTaHOBJICHHUA OpraHHSaHHeﬁ YKa3aHHBIX KOMHeTeHHHﬁ), 1 BKIIIOYAET B ceOst JAUC-

UUIUIMHB (MOJyNM) W TpPaKTUKW, YCTaHOBJEHHbIe opraHuzanueil. CoaepkaHue BapHaTUBHOM 4YacTu

(dhopMHUpyeTCsi B COOTBETCTBUHU C HAINIPABICHHOCTHIO 00pa30BaTEIbHON MTPOTPAMMBI.

4. O0bem AuCHUIVIMHBI (MOAYJISI) B 324€THBIX ¢IMHHUIAX C YKA3aHMEM KOJIMYeCTBA aKa-

AeMHYECKHX UJIH ACTPOHOMHMYECKHX YACOB, BbIJEJEHHbIX HA KOHTAKTHYIO Pa00Ty 00y4alIMXCcs C
npenoaasareseM (Mo BUAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEIbLHYI0 Pa00Ty 00y4ar0IMXCs

Brinucka u3 y‘-IC6HOFO IJIaHa

®opma

Cemectp | TpymoeMKoOCTb Jlexumu | [TpakTyd. JIa6.pad CPC | ®opma

O6y‘{eHI/ISI 3a4. €. Yac uac. 3aHAT Hdc. yac. uac. aTrTeCTalun

Ounas

4 2 7 10 26 ; 36 S




Ounas 5 3 108 10 26 ) 36 Ok3ameH (36)

B T.4. B UHTepakTusHon cpopme 20%

3aounas |5 5 180 |6 12 i 153 | 2Ksamen, (9)

B T.4. B MHTepakTuBHoun popme 20%

5. Coaepixkanue TUCHUILNIMHBI (MOAYJIsI), CTPYKTYPHPOBaHHOe 10 TeMaMm (pa3jesiaM) C
yYKa3aHMeM OTBEJCHHOI'0 HA HUX KOJIMYeCTBA aKaJeMHYeCKMX HWJIH ACTPOHOMHMYECKHX YaCOB U BH-
0B Y4eOHBbIX 3aHATHH

5.1 Crpykrypa yueOHOM TMCUMILINHBI

TemaTnueckuil maH 1Mo JUCUUIUIMHE 04HAas (opma 00ydeHus

Ne Paznensl kypca, TeMbI 3aHATUI Bcero |Bcero W3 Hux CPC
/11 yacoB |aygur 4a- |Jlekm. [(IIpakt |JIa6.
COB
4 cemecTp
1. |*CymHocTtb KauecTBa 1 ynpasie- |13 6* 2 4 7
HUE UM
2. OcHoBHbIE METO/BI yrIpaBiaeHus |13 8 2 6 7
KaueCTBOM
3. | Cucrema ynpasieHust kauectBom |13 8 2 6 7
Ha NPEIIPUITUN
4. | Opranuzanus TeXHUYECKOTo KOH- |13 8 2 6 7
TPOJISl HA MPEATNPUATUU
5. Mertponoruueckoe obecrnieuenune (20 6 2 4 8
KadecTBa MPOTYKIIUN
3auer
Bcero 72 36 10 26 36
S cemecTp

6. *CrangapTu3anus NpoayKuu B |18 6* 2 4 6

Poccun
7. Ceprudukanus npoayKIuu 6 6 2 4 6
8. | 3ammura npaB notpedureneit Toa- |18 6 2 4 6

POB U yCIIyT
9. [TnanupoBaHue KauecTra 18 6 1 4 6
10 |Bceobmiee ympaBieHHe KaueCTBOM |6 6 2 8 6
11 | JleATenbHOCTh TOCYJapCTBEHHBIX |6 6 1 6 6
OopraHu3aiuii B 00J1acTu KauecTBa
9K3aMeH 36
Bcero 108 36 10 26 36
Hroro 180 72 20 52 72

*«3ansamue npogoouUmcs 8 UHMEPAKMUBHOU (popme.

Temaruueckuil mjiaH o IUCUMINIMHE 3a09Has (bopMa 06yquI/1;1




Ne Paznensl kypca, TeMbI 3aHATUI Bcero |Bcero W3 aux CPC
/1 yacoB |ayaur 4a- |Jlekm. |IIpakrt |JIa6.
COB
1. [*CyurHocTh KayecTBa M yrpasie- |15 1* 12
HUE UM
2. OCHOBHBIE METObI YIIPABICHUS 15 | 2 12
KaueCTBOM
3. | Cucrema ynpaBiieHHs] Ka4e€CTBOM 15 2 2 15
Ha NPeIPUITUN
4. | Opranuzanus TEXHUYECKOr0 KOH- 15 2 2 12
TPOJISl HA MPEANPUSTUU
5. MerTponoruueckoe ooecreueHue 15 2 15
KauyecTBa MPOAYKIUU
6. *CraHgapTu3ans MPoIyKIIUU B 15 2% 2 15
Poccun
7. Ceprudukanus npoayKIuu 15 1 2 15
8. | 3ammura npaB noTpeduTENCH TOBA- 15 1 2 15
POB U yCIIyT
9. [InanupoBanue KauecTna 15 |2 2 15
10 |Bceobiee ynpaBieHne KaueCTBOM 15 |2 15
11 JlesTenbHOCTh rOCYTapCTBEHHBIX 7 2 2 2 12
OpraHu3aIyii B 00JIACTH Ka4eCcTBa
JK3aMEH 13
Bcero 180 |18 6 12 153

*«3ausmue nposoOUMCst 8 UHMEPAKMUBHOU opmer.

5.2. Buapl 3aHATHII U UX cOiepKAHUe
5.2.1 Conep:kanne TeOpeTHYECKOM YACTH JUCHMILINHBI

Tema 1 CymHOCTh Ka4ecTBA U YNPABJIE€HHE UM.

[TonsiTre kauecTBa. DBoMOLMS KadecTBa. [lokazaTenu kayecTBa: yHU(DUKAIMY U CTaHAAPTU3AINHY,
HSKOHOMMYECKHE I10Ka3aTeal, 3PrOHOMUYECKHE IOKa3aTelld, JCTEeTHMYECKHUE IO0Ka3aTesu, MOoKa3aTelu
HaJIeKHOCTH, PEMOHTOIPUTOTHOCTH, I0JITOBEUYHOCTH U JIp.

HNurepakruBHas opma nposenenusi. Meroauka «Jlekunu HerpaguuuOHHONH (OPMBI IPOBEACHUA»

[IpoGnemHas JeKIusl HAYMHAETCS C BOIPOCOB, C MOCTAHOBKU MPOOJIEMBI, KOTOPYIO B XOJI€ U3JI0KEHHUS
MaTepuaia HeoOXOAMMO pewuTh. [IpoOGieMHbIe BOMPOCH! OTIMYAIOTCA OT HE MPOOJIEMHBIX TEM, 4TO
CKpBITasi B HUX NpoOiema TpeOyeT HE OAHOTUITHOTO PELIEHUs, TO €CTh TOTOBOM CXEMbl PELIeHHs B MPO-
IIJIOM OmbITe HeT. [IJis OTBeTa Ha Hero TpedyeTcs pa3MbIIIeHHE, KOTIa Uil OTBeTa Ha HE MPOOJIeMHbII
BOITPOC CYIIECTBYET IPABHIIO, KOTOPOE HYKHO 3HATh.

[IpoGnemHble JeKIuu 00ecreynBalOT TBOPUECKOE YCBOEHHE OYIYIIMMHU CIIEHUaINCTaMUd MPUHLUIIOB U
3aKOHOMEPHOCTEH U3yyaeMoil HayKH, aKTUBU3UPYIOT y4eOHO-ITO3HABATEIbHYIO I TEIbHOCTh CTYIEHTOB,
UX CAMOCTOATEIbHYIO ayAUTOPHYIO U BHEAyIUTOPHYIO padOTy, yCBOEHUE 3HAHUN U MPUMEHEHUE MX Ha
IIPAKTHKE.



Tema 2 OcHOBHBIE MeTObI YIIPABJICHUSI KAYeCTBOM.

Knaccugukanus u chepbl NpUIIOKEHUS METOMOB YIpaBleHUs KadecTBOM. OpraHu3alOHHO-
pacrnopsAauTCIbHBIC MCTOIBI. I/IH)KeHepHO-TGXHOHOFI/I‘IGCKI/IC MCTOABI. DKOHOMHYECKHE METOABI. COI_II/I-
AJIbHO-TICUXOJIOTUYECKHE METOIbI

Tema 3 CucreMa ynpapJieHHsI KA4eCTBOM HA NMPeANPUATHHA
MexayHapoaHble CTaHIAPThI, U UX IPUMEHEHHUE Ha POCCUMCKUX NpeanpuaTusax. [letis kauecTsa.
OcHOBHbIE COCTaBJISIONINE KauecTBa AJisl moTpedureneit

Tema 4 Opranu3anus TEXHUYECKOT0 KOHTPOJISI HA NPeANPUSI TN

CYH_IHOCTL u 06’beKTbI TCXHUYCCKOTI'O KOHTPOJIA BI/I,Z[bI TCXHUYCCKOTI'O KOHTPOJIA MGTOI[BI KOJIN4YEC-
CTBEHHOU oneHKkH ypoBHs kauecTBa. OTK kak camocTosiTensHOE CTPYKTYpHOE MoIpa3iesieHue Mpeanpu-
ATHUA.

Tema 5 MeTpoJioruueckoe odecrneyeHue KauyecTsa NpPoAyKIHH
Mertposoruueckoe obecriedenue u ero nenu. Kaiumerpus kak Hayka, ee pojib, METOABI U 00Ja-
CTH NPAKTUYICCKOT'O ITPUMCHCHU

Tema 6 CtangapTuszanus npoaykuuu B Poccuu

[Tonstue u Buabl ctanaapta ['ocymapctBennas cuctema crangaptuszanuu (I'CC) PD. DxoHomu-
yeckue mpoOsembl cTaHgapTuzanuu. ['ocynapcTBeHHOE yrnpaBieHue crangaptusanuein B PO. [N'ocynap-
CTBEHHBI KOHTPOIb U HAJ[30DP 32 COOJIIO/ICHHEM 00s3aTeNNbHBIX TPeOOBaHMI TOCYJapPCTBEHHBIX CTaHIap-
TOB.

NuHoBauunonHas ¢popma nposenenusi. Meroauka «Jlekuus-oecena»

Jlexuus-6ecena, U «IUAJIOT € ayJUTOPUEI», BIsETCS HanboJiee pacCpOCTPAaHEHHOM U CpaBHU-
TEJIBHO NMPOCTON (POPMOI aKTUBHOI'O BOBJICUEHHSI CTYJIEHTOB B YU€OHBIH Mpolecc. JTta JEKIUs Npearo-
JaraeT HeMOCPEACTBEHHBIM KOHTAKT IIpenoasatess ¢ ayautopueil. [IpenmymectBo gekunu-oecens co-
CTOHUT B TOM, YTO OHA MIO3BOJISIET IPUBJIEKAaTh BHUMaHHUE CTYACHTOB K HauboJiee BaXKHbIM BOIIPOCaM Te-
MBI, OIIPEJEIISATh COACPIKAHUE U TEMIT U3TI0KEHHUS y4eOHOro MaTepualla ¢ yueToM 0COOEHHOCTEH CTY/EH-
TOB.

Tema 7 Ceprudukanusi npogyKIHA

[Tonstue n xnaccuduxaus npuzHakoB ceprudukanyu npoaykuuu. Oo6si3aTenbHas cepTuduka-
us. JloGpoBonbHas ceprudukanus. Ceprudukanus Tperbei ctopoHoit. Cucrema ceptuduxanuu. Ilo-
HATHE cepTU(UKaTa COOTBETCTBUS. 3HAK COOTBETCTBUS.

Tema 8 3ammTa npaB noTrpeduTeieii TOBApoOB U YCJIYT

[TonsrTHiiHBIN anmapaT B 00JIaCTH 3alIUTHI TPaB MOTPeOUTENs. 3apyOeHbIN OMBIT PETyTUPOBAHUS
3amuThl paB notpedutess. [IpaBoBoe obecrneueHne 3amuThl paB norpedutens B Poccuiickoit denepa-
un. ['ocynapcTBeHHOE PEryIMpoBaHue 3alUThl IpaB notpedburens B PO. ObmiecTBa 3amuThl IpaB Mo-
tpedurens. CyaeOHas 3auura norpedureneil. Bunpl ropuanueckoil OTBETCTBEHHOCTH 3a HApyILLIEHUs 3a-
KOHOJIaTeJIbCTBA O 3aIIUTE MPaB MOTPEOUTENS.

Tema 9 IlnannpoBanne KayecTBa
lMnaHnpoBaHue Kak npouecc ynpasneHns ka4ectBoM. CUCTEMHbIM NOAXOA K MnaHaMm Ka-
yecTtBa. CpeacrBa NnaHMpoBaHKS.

Tema 10 BceoOuiee ynpasiieHne KauecTBOM
OcHoBHbI€ 3Tanbl JOPMUPOBAHUS TPUHLIUIIOB BceoOIiero ynpasieHus kayectBoM (TQM). Co-
Jiep>KaHue KOHLEMIIMK BCEOOIIero ynpanieHus kauecTBoM. KoMIiekcHoe 1 ToTalnbHOE yrpaBJieHue Ka-



YCCTBOM.

Tema 11 [lesiTe/IbHOCTH TOCYAaPCTBEHHBIX OPraHU3ALHUI B 00J1aCTH KayecTBa

Ponb rocynapcrBa B obecrieyeHn KadecTBa MPOAYKIHH, paboT, yciyr. JlestensHocTh U QyHKIUH
®enepanbHO cyxObI 110 HaA30py B chepe 3amuThl IpaB norpeduteneit u 6iarononayuns yenoseka (Po-
ciorpeOHan30p). JesrensHocts U QyHkunn PeneparbHOrO areHTCTBA MO0 TEXHUYECKOMY PEryJIHpOBa-
HUIO U METPOJIOTHH.
Jlureparypa cM. myHKT Ne§

5.2.2 TemaTuka NpaKTHYECKUX 3aAHATHH

o HauMeHOBaHNE pa3- Conepxanue pasjena, TEMbI dopMa TeKyIIEro Jlurepatypa
B Jenia, TeMbl KOHTPOJIS
Tema 1 Cym- [TonsiTue Ka4ecTBa. CM. MYHKT Ne§

HOCTBh Ka4u€CTBa U
YIIpaBJICHHUEC UM.

Oposrons kadecta. llokasa-
TEJIM KauyecTBa: YHU(DHUKAIMH H
CTaH/IapPTH3AIlMH, SKOHOMHYE-
CKH€ TI0Ka3aTeJIH, I3PrOHOMHYC-
CKHE IIOKa3aTelH, JCTETHYe-
CKHE II0Ka3aTeNH, I10Ka3aTeln
HaJCXKXHOCTH, peMOHTOHpI/IFOZ[-
HOCTH, JOJTOBEYHOCTH H JIp.

Y CTHBIN KOHTPOJIb.

Tema 2 Oc-
HOBHBIE METO/IBI
yIpaBJICHUs Kade-
CTBOM.

Knaccudukanus u coe-
pBl  TPHIOXKEHHS  METOJIOB
ynpaBieHus: kadectBoM. Opra-
HU3aI[MOHHO-
pacmopsAUTEeNbHbIE  METO/IBI.
N H)XeHEepHO-TEXHOIOTNYECKHE
METOAbl. DKOHOMHYECKHE Me-
TOJIBI. ConmanpHo-
MICUXOJIOTUYECKUE METOIbI

VY CTHBIN B THCH-
MEHHBIN KOHTPOJIb

cM. MyHKT Ne§

Tema 3 Cu-
cTeMa yMpaBIICHUS
KaueCTBOM Ha Mpe-
MPUSATHH

MexnayHapoaHble CTaH-
JapThl, ¥ MX TPUMEHEHUE Ha
pOCCUICKHUX MPEINPHUITHSIX.
Iletns xadectBa. OcHOBHEBIE
COCTaBJIAIOIINE KadecTBa IS
norpedurenei

VY CTHBIA U IUCH-
MEHHBI! KOHTPOJIb

CM. MyHKT Ne§

Tewma 4 Opra-
HU3alUs TeXHUYe-
CKOTO KOHTPOJIS Ha

CymHocTh U OOBEKTHI
TEXHUUYECKOTO KOHTPOJs Bumabl
TEXHUYECKOTO0 KOHTposii Me-

CM. MYHKT Ne§

NpeANPUITHI TO/ABl KOJIUYECTBEHHON OLEHKH | Y CTHBIN U MUCH-
ypoBHa kauecTtBa. OTK kak ca- | MEHHBIN KOHTPOJIb
MOCTOATENIBHOE ~ CTPYKTYpPHOE
MOJIpa3ieJICHUE MPEANPHUITHUSA.
Tema 5 Mert- Mertponoruueckoe CM. MYHKT Ne§

posoruueckoe odec-
MICYCHHE KauecTBa

MPOYKLIUH

oOecneuenue u ero uenu. Kea-
JIMMETPUSA KaK HayKa, €€ poJib,
METOZbI M OO0JIACTH TpaKTHYe-

Y CTHBIN OIpoC U
MHCHbMEHHBIN KOH-
TPOIIb.




CKOT'O ITPUMCHCHUA

Tema 6 Ctan-
JTapTU3alus NpoayK-
nuu B Poccun

[TonsiTue U BHUIBI CTaH-
napra l'ocymapcTBeHHass cu-
crema cranpaptusanuu (I'CC)
P®. Dxonommueckue mpoodIe-
MbI cTaHpaptuzanuu. I'ocynap-
CTBEHHOE yIMpaBICHUE CTaH-
naptuzanuein B P®. ['ocynap-
CTBEHHBI KOHTPOJIb U HaA30p
3a  coOmofeHueM 00s3aTeb-
HBIX TpeOOBaHWI  rocynap-
CTBEHHBIX CTaHJIapPTOB.

Y CTHBIA U IUCE-
MEHHBIN KOHTPOJIb

CM. MYHKT Ne§

Tema 7 Cep-
TUPUKAIHS TPOLYK-
U1

[Tonsatne wm knaccudu-
Kalnusi MPU3HAKOB CepTU(UKA-
uuu npoaykuuu. O0s3arenbHas
ceprudukanms. J[oOpoBonabHas
ceprudukanus. Cepruduxanms
TpeTrbell ctopoHoi. Cucrema
ceprudukarmu. [loHsTue cep-
TU(PUKATa COOTBETCTBUA. 3HAK
COOTBETCTBHSI.

VY CTHBIN B THCH-
MEHHBIN KOHTPOJIb

CM. MYHKT Ne§

Tema 8 3ammu-
Ta IIpaB MOTpeOUTE-
Jieil TOBapoOB U yCIyT

[TonsiTuiiHbBIN anmapar B
00JIaCcTH 3allUTHI MPaB MOTpe-
ourtens. 3apyOeXHbI  OIBIT
perylupoBaHMsl 3alUThl IMpaB
notpedurens. IlpaBoBoe obec-
MEYEHHUE 3alIUTHl NpaB MOTpe-
ourens B Poccuiickoit denepa-
uuu. ['ocymapcTBeHHOE pery-
TUpPOBaHWE 3alIUTHl TPaB IO-
TpeOutenss B P®. OOmecTBa
3alIUThl  MpaB  MOTPEOHUTE.
Cynebnas 3amurta motpedure-
ned. Bugel ropuauyeckon or-
BETCTBEHHOCTH 3a HapyLIEHUs
3aKOHOJATENbCTBA O 3alllUTe
IpaB MOTPEOUTENS.

YCTHBIN U TTHCh-
MEHHBII KOHTPOJIb

cM. MyHKT Ne§

Tema 9 ITma-
HUPOBaHUE KayecTBa

MnaHMpoBaHMe  Kak
npouecc ynpaBreHusi Kade-
ctBoM. CuUCTEMHbIN noaxon
K nnaHam kadectBa. Cpeg-
CTBa NMaHMPOBaHKS.

VY CTHBIA U IUCH-
MEHHBIN KOHTPOJIb

CM. MYHKT Ne§

Tema 10 Bcee-
o011ee ynpasieHue
Ka4eCTBOM

OcHoBHBbIE 3TaIbI Gop-
MHUPOBaHUS MIPUHIIUIIOB BCe-
o01mero ynpapieHus Kade-
ctBoM (TQM). Conepxanue
KOHIICTIIINH BCEOOIIEro ynpas-
neHus kauectBoM. Kommiekc-

VY CTHBIA U IUCH-
MEHHBII KOHTPOJIb

cM. MyHKT Ne§




HOE€ U TOTAJbHOE yIpaBJeHHE
KaueCTBOM.

Tema 11 [les- CM. MYHKT Ne§
TEJIILHOCTh ~ TOCYyHap- Poms rocynmapctBa B
CTBCHHBIX OpraHu3a- | 00ECIICYCHUH KadecTBa IIpo-
nuil B o0nacTu Kaye- | [ykuuu, pabort, ycuyr. [es-
CTBa TenbHOCTh M (yHKIMU Dene-
pabHOM CIyXOBbI 110 HAJ30py B
cdepe 3amUTHI MpaB MOTPEOH- | Y CTHBIN U THCh-
TeJllel W OJaromoyydusi 4eyo- | MEHHBIM KOHTPOJb
Beka (Pocmorpebuanzop). Jes-
tenpHOCTh M (yHKuMu dene-
paILHOTO areHTCTBA IO TEXHU-
YECKOMY PEryJUpOBaHHUIO H
METPOJIOTHH.

OK3aMeH

5.2.3 3apanus nua CPC
HNuunoBaunuonnas ¢gopma nposeaenusi. Kpyriuslii croJr.

Tema «xpyanozco cmoaay: «[IpoGaeMbl U MEPCIIEKTUBBI BHEAPEHUS CUCTEM KAadeCTBA HA MPEANPUATUIX
r. ApmaBupa KpacHomapckoro kpas.

Llenv nposedenusi «Kpyanoeo cmona»: WCCIEAOBAHUE aKTyaJbHBIX IMPOOJIEM IMOBBIICHUS KayecTBa
IpOayKIMH (padoT, yCIyT) U MEPCIEKTUB BHEAPEHUS CUCTEM KauecTBa Ha MPEIPUITUIX TOpoa.

3aoauu , peIacMbIC IMOCPCACTBOM MPOBCACHUS «KPYIJIOTO CTOJIA» MOXHO MMOAPA3ACIUTh Ha JABC I'pYII-
Ibl: HAYYHO-UCCJICAOBATCIILCKUEC U O6pa30BaT€J'IBHI)IC.

K HayuHO-MCCe10BaTENbCKUM 3a7jauaM OTHOCSITCS CIIEAYIOLIHE:
* BCECTOPOHHEE U3YUYCHHUE aKTyaIbHOU MPOOJIEMbI BHEIPEHUSI CUCTEM KaueCcTBa Ha TPEANPUSITHIX;

* OOMEH OIIBITOM, IMOJIYYCHHLIM B XOJA€ CAMOCTOATCIIBHOT'O UCCICHOBAHUA ACATCIBbHOCTHU NPCAIIPUATUA
10 BHCAPCHUTIO CUCTCMbI KQ4€CTBA,

* TUCKYCCHOHHOE 00CYXIeHHE MPOOJIeM M MEePCHEKTUB COBEPIICHCTBOBAHUS KayeCTBa BBIMTYCKAEMOM
MPOIYKIMH (BBITOTHSAEMBIX pabOT, OKa3bIBAEMBIX YCIIYT) Ha MPEANPHUSATHIX MOCPEACTBOM BHEAPEHUS

CHUCTEM Ka4€CTBa,

* PE3IOMHUPOBaHNE OCHOBHBIX BBIBOJIOB U MPEIOKEHHH 110 BOIIpOCcaM BHEAPEHHUS CHCTEM KauecTBa Ha
NPEINPUATHIX.

K O6paSOBaTeJ'II)HI)IM 3aa4aM OTHOCATCSA CIICAYIOIINC:

* OBHAKOMIJICHHUE C MGTO}IHKOﬁ IMPOBCACHUA «KPYTJIOro CTOJIa» HAa MPAKTHUKE;




* 3aKpeIICHHE TEOPETUUYECKUX 3HAHWI MO AMCHUILUIMHE «YTpaBJICHUE KaueCTBOM» B XOJI€ CaMOCTOs-
TEILHOMN TOITOTOBKM HAYYHOTO JOKJIa/ia ¥ TPOBEACHUS HAYYHON JUCKYCCHUU;

* Pa3BUTHUE HABLIKOB CaMOCTOATCIIBHOI'O ITIOMCKA, cGopa u O6pa6OTKI/I JaHHBIX

* OCBOCHHE METO/Ia HAYYHOT'O aHaIK3a TEOPETHYECKOr0 U MPAKTUUECKOTr0 MaTepuaa Imo HCClelyeMoil
npobieme;

: (bOpMHpOBaHI/Ie HAaBBIKOB IIOATIOTOBKH HAYYHOI'O JOKJIaJa,

* 03HAKOMJICHHE C METOAMKON MOATOTOBKU K MyOJIMYHOMY BBICTYIJICHHIO U Y4acTHIO B HAYYHOM AMC-
KYCCHH;

* COBCPHICHCTBOBAHUC HABBIKOB Hy6JIPI‘IHOI‘O BBICTYIIJICHUSA U YMCHHA KPATKOIO, JOCTYITHOI'O HU3JIOKC-
HHUA CYTH UCCIICAYEMBIX HpO6JICM " pE3YIbTAaTOB HpOBe,Z[éHHOFO HUCCIea0BaHUsA,

* pa3BUTHE HABBIKOB HAYYHOI'O IMUCKYTHUPOBAHHUS 110 IIPEAJIOKEHHON TEME;
* pa3BUTHS HABBIKOB I'PaMOTHOTO ()OPMYJIHPOBAHMUS BOTIPOCOB B X0/ HAYYHOH JUCKYCCHUH;

* pa3BUTHE YMEHHS ObICTPOrO HAXOXKIEHHS U IPaMOTHOTO (OPMYIMPOBAHUS KPATKUX U TOYHBIX OTBE-
TOB Ha 3a/IaHHbIE BOIIPOCHI.

3. Ils1an MeponpUATH 1O MOATOTOBKE W NMPOBEIEHUIO KKPYIJIOT0 CTOJIAa»:
[ToaroroBka u MpoBEAECHUE KKPYTIJIOTO CTOJIA» OCYIIECTBISAETCS B TP dTama:
Llepsviti sman: camocmosmenvras noocomoeka . Ha 1aHHOM 3Tarne CTyA€HT CaMOCTOATEIbHO 3aHUMa-
€TCsl MOUCKOM, cOOpoM U 00pabOTKOM MaTepuaia Mo TeMe «KPYIJIOro CTOJay, MOArOTOBKOM HAyYHOTO

JOKJIa/1a U MOATOTOBKOM K Y4aCTHIO B HAYYHOU JUCKYCCHUMU.

Bmopoii sman: nposedenue «kpyenozo cmona». Ha 1aHHOM 3Tarne MpoMCXOAUT YTEHUE U 00CYKICHHE
Hay4YHBIX JOKJIAJ0B, a TAK)KE PE3IOMUPOBAHNE OCHOBHBIX UTOTOB JIUCKYCCHH.

Tpemuii oman: n0020MOBKA MAMepUanIos Kpyaio2o cmoia K nyoaukayuu. Ha manHOM 3Tare Matepuas
KPYIJIOTO CTOJA: TE3UCHI JOKJIAJ0B, BOIPOCH, IPO3BYUYABIIME B X0JI€ JUCKYCCHUH M OTBETHI JOKJIAIYH-
KOB, a TaKXKe PEe3yJbTAaThl «KPYIJIOTO CTOJIa» (BHIBOABI M PEKOMEHJAINN) TOTOBSTCS K ITYOJIUKAIlUH B
coopnuke crareit HHOY BO AJICH.

4. PeriiaMeHT NpoOBeeHUSI KKPYIJIOr0 CTOJIa»

1. OG03HauEHUE TEMBI «KPYTJIOTO CTOJIa», €T0 IEJIN U OCHOBHBIX 3a7a4 — 3 MHUHYTHI.

2. [ToouepénHoe BBICTYIJICHHE YYaCTHUKOB C HAYYHBIMU JOKJIAaMH 110 TEME «KPYIJIOro croja» — 5-10
MUHYT.

3. OTBeTHI Ha BOMPOCH! — He OoJiee 3-X MUHYT Ha OJIUH BOIPOC.
4. luckyccruoHHOE 00CYXICHHE TOKIAI0B — HE OoJiee 15-Ti MUHYT Ha 00CYKJIEHHE OHOTO JIOKJIaja.
5. IlonBeaeHre UTOTOB «KPyTJIoro crojia» — 10 MUHYT.

6. O01m1as MPOI0JDKUTEITFHOCT IPOBEICHUSI «KPYTIIOTO cTojia» — 1,5 yaca 6e3 mepepoiBa.



5. TpeGoBaHusl K HAYYHOMY NOKJIALY
OO0uue TpedoBaHuUs :
1. HayuHblii 1OK/Ia IO TEME «KPYTIJIOr0 CTOJIa» CTYIEHT FTOTOBUT CaMOCTOSITENILHO.
2. OOBeKTOM Hay4YHOI'O MCCJIEJOBAHUS JOJKHO BBICTYIATh OJHO U3 COBPEMEHHBIX POCCHHMCKHX Ipe.-
NpUATHI, HA KOTOPOM BHEJpPEHa CHUCTeMa KaudecTBa. BbIOOp 0ObeKTa HMCCIeOBaHUS CTYACHT OCY-

MICCTBIIACT CaAaMOCTOSATCIIBHO.

3. Tembl 00cyXIaeMbIX JOKJIAJ0B, TEKCThI TOKJIAZ0B U II€pPEUYEHb BONPOCOB K JOKIATUMKAM JOJDKHBI
OBITH JOCTYITHBI YYACTHUKAM «KPYTJIOTO CTOJIa» 10 MOMEHTA ero (PaKTUYEeCKOTro MPOBEICHHS.

4. YYacTHUKHU «KPYTJIOTO CTOJIA» 3apaHee TOTOBATCS K 00CYXIEeHUIO NokIaaoB. [loaroroska k o0cyx-
JICHUIO TIpeIoJIaraeT U3y4eHue TeKCTOB JOKJIal0B, KOTOpble OyayT MPEACTABICHBI B PAMKAX «KPYTJIO-
IO CTOJIa», IOJrOTOBKY BOIIPOCOB JIOKJIaJA4UuKaM (YYaCTHUK «KPYIJIOIO CTOJIa» JIOJKEH 3apaHee MOAro-
TOBHUTb U O3BYYMTh B XOJ€ JUCKYCCUM MUHUMYM OJIMH BOIIPOC OJHOMY U3 JAOKJIAJYMKOB), a TAKXKE MOJ-
TrOTOBKa OTBETOB HA BOIPOCHI Y4ACTHUKOB JUCKYCCHUU.
5. O0BEM Hay4yHOTrO JI0KJIa/1a TOJKEH COCTaBIIATh 8-10 cTpaHUIl MAIIMHOIIMCHOT'O TEKCTA.
6. HayuHplil [OKJIa[ TOJKEH COAEPKATh CIEAYIOIINE PA3IEbl:
— 000CHOBaHHE aKTYalIbHOCTH UCCIIEI0OBaHMUS;
— OCHOBHYIO 4aCTb UCCIJIEIOBAHMS;
— BBIBOJIbI 10 PE3YJITATAM MCCIICIOBAHNUS;
— CIIMCOK MCIOJIb3yEMbIX UICTOYHUKOB U JIUTEPATYPBI.
TpebdoBanus Kk 0poOpMIICHHIO JOKJIA/AA :
1. Hay4HblIif [OK1a evyaTaeTcss MalllMHOMMCHBIM IpU(TOM Ha JucTax Gopmata A4.
2. Mpudt Times New Roman, pazmep mpudra 14, Mex1ycTpouHbli HHTEPBA MOIYTOPHBII.
3. AQ3aIHbIM OTCTYI YCTaHABIMBAETCS aBTOMATH4eCKH — 1,27 cM.
4. 3aronoBku nevararoTcs 14 mpudTom 1o rneHTpy 6€3 TOUKH B KOHIIE.
5. Hymepanus 1MCTOB OCYyIIECTBIISIETCS aBTOMAaTHYECKH, HOMEDP JIMCTA IIPOCTABIIAETCS BHU3Y CIIPaBa.
6. TpeOoBaHus K NPeACTABJICHHUIO 10KIAT0B
TekcThl TOKJIaA0B AOJKHBI OBITH MPEICTaBICHBl YYACTHUKAMHU «KPYTJIOTO CTOJIa» €ro PyKOBOJIUTEIIO

(mpenosiaBatenio) B MeYaTHOW U 3JEKTPOHHOW dopMax HE MEHEe YeM 3a TPU JIHA /10 (PaKTHUIEeCKOro
IIPOBEJIEHUS «KPYTJIOTO CTOJIAy.

Chucox JUTEPaATypbI 1Js CaMOCTOSITEIbHOM MOAT0TOBKH K BBICTYIIVICHU IO

C HAYYHBIM JTOKJIAIOM HA «KKPYIJIOM CTOJIE»
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Bonpocs! 1151 camocTOATE/IbHOM padoThI CTYAeHTOB

1. AxkpenuTanus OpraHoB 110 cepTU(UKALUN U UCTIBITATENbHBIX JIAO0OPATOPHIA.

2. AHnanu3 Opaka u moTepb OT Opaxa.

3. Buapl 3aTpar Ha KauecTBO

4. Bujpl uCTIBITAHUN TTPOTYKIIUH.

5. Buasl ceptudukanuy 1no npaBoBoMy IpU3HAKY.

6. Buapl ceprudukanuu 1o npoueaype npoBeIeHus

7. Buasl crannaptoB B Poccun. Kateropun HopMaTUBHBIX JOKYMEHTOB I10 cTaHAapTu3auuu B PO.
8. Buabl TEXHUYECKOTO KOHTPOJIS

9. BnusHue kauecTBa Ha IIEHOOOPa30BaHUE.

10.  BausHue kauyecTBa NPOAYKLHUH HA KOHKYPEHTOCIIOCOOHOCTD MPEIIPUSITHSL.

11.  I'maBHBIE 33/1a4M U NPUHIMIIBI IJTAHUPOBAHUS KAa4eCTBa MPOAYKLIUU

12. [NocynapcrBennas cucrema ctangaptuzanuu PO (I'CC PD)

13.  T'ocynapcTBeHHBIH cTaHIApT, OCHOBHBIE ATAIbI €r0 pa3pabOTKH.

14. HoxymeHnTanbHOE 0hopMIIeHHE TPeOOBAaHUM K KAaUeCTBY

15. EnnHnuHbIE, KOMIUIEKCHBIE U MHTETPAJIbHBIE MIOKA3aTEIN Ka4eCTBA TPOYKIUH.
16.  3ammTa npaB noTpedUTenei ToBapoOB U yCIyTr

17.  3HaK cOOTBETCTBUS.

18. NHXEeHEePHO-TEXHOIOTMYECKHE METO/IbI

19.  HHCTpyMEHTHI KOHTPOJIS KayecTBa

20. KBanumerpust kak Hayka, €€ poJib, METOJIbI U 00JIaCTH MPAKTUYECKOTO TPUMEHEHHUS
21. Knaccudukanus u chepbl NIpUIIOKEHUST METOO0B YIIPABICHHS KAYECTBOM

22.  Knaccudukanus nokasaresnei kayecTBa NpoayKLIUu

23.  MexayHapo/aHas NpakTUKa CepTHPHUKAINH.

24.  MexJyHapoJIHbIe CTaHIapThI

25.  MeToapl KONMYECTBEHHOM OLIEHKM YPOBHSI KauecTBa

26. Mertonp! yydlIeHHs] KadecTBa

27.  Metponoruueckoe o0ecrieueHre 1 ero 1eu

28. MexaHu3M ynpaBieHHUs! Ka4E€CTBOM.

29.  Heo0xoaMMOCTb IUIAaHUPOBaHHE KaueCTBa

30. OnbIT 3apy0eKHBIX CTPaH MO YIPABJICHUIO KAY€CTBOM.

31. Opranu3anoHHO-PACIIOPAIUTENBHBIE METOABI

32.  OpraHuszanusi TEXHHYECKOT0 KOHTPOJIS HA MPEANPHUSITHH.

33.  Opranuszanusi, KOOpAUHALMSA U PErYIHMPOBaHUE MPOLIECcCa YIIPaBICHHS KaU€CTBOM
34.  OcHOBHbIE METO/bI YIIPaBJICHUS KAUECTBOM
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OCHOBHbIE HAIIPaBJICHUS OJIUTUKH MOBBIILIEHUS Kaue€CTBA MPOAYKIIUU PEANPUATUS
OCHOBHBIE COCTaBJISIFOIITME KauyecTBa TOBapa Jjisl moTpedurtenei
OCHOBHBIE COCTABJISIONINE KA4eCTBA YCIYTH JIJIsl TOTpeOUTeei
OcHoBHbIE ()aKTOPBI BHEITHEH CPEIbI, BIUSIOIINE HA KAYECTBO
OcHoOBHBIE YePTHI TOTAIBHOTO yrpasieHus kauectsoM (TQM)

Oco0eHHOCTH OLIEHKH KayecTBa MPOAYKLUUHU (Tpajganusi, COpT, KJIacC, CPOK TOJHOCTH, CPOK CITYXK-

OTK kak caMOCTOSATENbHOE CTPYKTYpPHOE OApa3/IeIeHNe

IleTns xauecTBa

[TnanupoBaHKe Kak MPOIECC YIPaBICHUS Ka4eCTBOM
[Toka3zarenu 6e30MaCHOCTH U TPAHCIOPTA0ETEHOCTH

IToxasaTenu kauecTBa

ITokazaTenu Ha3Ha4YCHUA, HAJCKHOCTH U DKOHOMHNYHOCTH.
ITokazarenu TEXHOJIOTUYHOCTH, CTaHAApTU3AlUN U YHI/I(bI/IKaI_[I/II/I
ITonsatue u MPUHIUIIBI CTAHAAPTU3AIUN.

IMTousaTue xauecTBa.

[ToTpeburensckre NEHHOCTH NPOAYKLUN
Poub BhICIIEr0 pYKOBOACTBA B CUCTEME MEHEI)KMEHTA KauecTBa.
Posib mepconaia B ynpaBieHUHU KaYECTBOM

CamocepTrudukanys: MoHATHE U OOIIUE YCIOBUS.

CepTudukar COOTBETCTBHS.

Ceptudukaiys npoayKIHH: MOHATHE U 3HAYUMOCTb.
Ceprudukanus TpeTbeid CTOPOHOU.

Cucrema yrpaBieHUs KaueCTBOM Ha MPEINPUITHH
CucTeMHBIN MOIXO0/T K TJIaHaM KayecTBa

Cuctemsl crangapto cepun [SO 14000.
CounanbHO-TICUXOJIOTUYECKUE METOIBI

CpencTBa MIaHUPOBAHUS KaueCcTBa
Cranpapruzanus npoaykiuu B Poccun
CratucTudeckre MeTO/Ibl KOHTPOJISl KauecTBa.
CylurHoCTh M O0BEKTHI TEXHUUECKOTO KOHTPOJIS
CyliHoCcTh Ka4ecTBa U yNPaBICHUE UM

YpoBHM KauecTBa.

CDOpMI/IpOBaHI/Ie I‘OCy,Z[&pCTBCHHOfI MTOJIUTUKHU B 00JIACTH KaueCTBa.

OKOHOMHUYECKHE METOIBI

OProHOMHYECKHE, TATEHTHO-IIPABOBBIE U IKOJIOTHYECKUE ITOKA3ATENIN Ka4yeCTBa
Oranbl NpoBeIeHUs cepTUDUKAIIIH.

6. Ilepeyenb y4eOHO-MeTOAUYECKOT0 o0ecneYeHHs JJIs1 CAMOCTOATEIHLHOH pPadoThI 00y4alo-

IIAXCHA MO JTUCHUIIJIMHE

Tema (pazmen) Copepxanue 3ananuii, Bel- | KonnuectBo Y4eOHo-
HocuMbIX Ha CPC YacoB, OTBO- | METOJHYECKOE
Ne TUMBIX  Ha | o0ecriedeHue
BBITIOJTHEHHE
3aJlaHu i
Tema 1 CymHocTh [Toxgroroska pedepara, mpo- | 7\17 OcH. mut. 1;
KauecTBa W YIpaBlIeHUE UM. | pabOTKa KOHCIIEKTA JICKIIHIA, Hon. mur. 1-
COTaBJICHHUE TECTOB TI0 TEME 17
(cm. Bamanus s CPC x Te-
Me).
Tema 2 OcHOBHBIE [Toxaroroska pedepara, mpo- | 7\17 OcH. nmur. 1;

MCTOJBI YIIPABJICHUA Kauc-

paboTKa KOHCIIEKTA JISKIIHH,

Horm. mut. 1-




CTBOM.

COTaBJICHHE TECTOB I10 TEME
(cm. 3amanusa ns CPC x te-
Me).

17

Tema 3 Cucrema [MoaroroBka pedepara, mpo- | 7\17 OcH. muT. 1;
yIpaBieHUs Ka4eCTBOM Ha | pabOTKa KOHCIIEKTa JIeKIH, Hom. nut. 1-
MIPEATIPUSTHI COTAaBJICHHE TECTOB I10 TEME 17

(cm. Baganus qs CPC x Te-
Me).

Tema 4 Opranu3za- [Toaroroska pedepara, mpo- | 7\17 OcH. nur. 1;
LUSI TEXHUYECKOI0 KOH- paboTKa KOHCIIEKTA JICKIIHIA, Hom. mut. 1-
TPOJISl Ha MPEATPUATUU COTaBJICHHE TECTOB I10 TEME 17

(cm. 3amanus ns CPC x te-
Me).

Tema 5 Metponoru- | [TogrotoBka pedepara, mpo- | 8\17 OcH. mur. 1;
yeckoe obecriedeHue kaue- | paboTka KOHCIEKTA JIKIIUA, Hom. nut. 1-
CTBa MPOIYKLIUU COTAaBJICHHE TECTOB I10 TEME 17

(cm. Bamanus s CPC x Te-
Me).

Tema 6 Cranmaptu- | [logrotoBka pedepara, mpo- | 9\17 OcH. nur. 1;

3arus npoaykiuu B Poccun | paboTka KOHCTIEKTa JIEKIUHT, Hom. mut. 1-
COTaBJICHHE TECTOB 10 TEME 17
(cm. Bamanusa qis CPC x Te-
Me).

Tema 7 Cepruduka- | [TogrotoBka pedepara, mpo- | 9N\17 OcH. muT. 1;

U TPOAYKIIUU paboTKa KOHCIIEKTA JIKIIHIA, Hom. nut. 1-
COTABJICHHE TECTOB 110 TEME 17
(cm. Bamanus s CPC x Te-
Me).

Tema 8 3amura npas | [Togrotoska pedepara, mpo- | O\17 OcH. nur. 1;
noTpeduTeneii TOBapoB u paboTKa KOHCIIEKTa JICKIIHH, Hom. mut. 1-
yCIIyT COTAaBJICHHE TECTOB I10 TEME 17

(cm. Baganusa qis CPC x Te-
Me).

Tema 9 ITnanupoBa- | [ToaroroBka pedepara, mpo- | 9\17 OcH. qur. 1;

HHE KayecTBa paboTKa KOHCIEKTA JIEKIIHH, Hom. mut. 1-
COTABJICHHE TECTOB 110 TEME 17
(cm. Bamanus s CPC x Te-
Me).

Tema 10 Bceobmiee o\17 OcH. mut. 1;
yIpaBIeHHE KaueCTBOM ToaroToBKa pedepara, mpo- ,IZ[70n. auT. 1-

paboTKa KOHCIIEKTa JISKIIHH,
COTaBJICHHE TECTOB 10 TEME
(cm. Bamanusa qis CPC x Te-
Me).




Tema 11 Jlesrens- o\19 OcH. mur. 1;
HOCTb rocyAapCTBEHHBIX Horm. mut. 1-
opraHu3anyii B o0JiacTu 17
KayecTBa

[MoaroroBka pedepara, mpo-
paboTKa KOHCIIEKTA JICKIIHH,
COTAaBJICHHE TECTOB II0 TEME
(cm. Baganus qis CPC k Te-
Me).

7. ®oH/I O1LIEHOYHBIX CPEICTB /IJIsl MPOBeIeHUsI TEKYIIEro KOHTPOJIS U MPOMEKYTOYHOH aTTecTallun
o0yuaruuxcst Mo JUCHUNJINHE



HerocynapcTBeHHOE yacTHOE 00pa3oBaTeNbHOE YUPEXKICHUE
BBICIIIEr0 0Opa30BaHUs
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Hamnpasnenue noaroroku 38.03.02 MeHexMeHT
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7.1. IlacniopT GoHAA OLIEHOYHBIX CPEACTB

B pesynbrare nzydeHus: AUCUUILINHBI «YTIpaBiIeHHE KayeCTBOM» O0YUalolUIiCs, B COOTBETCTBUU
¢ ®I'OC BO 1o Hampasienuto moArotroBku 38.03.02 MeHe»KMEHT, BBIpabaTHIBACT CIEAYIONIUE KOMIIE-
TEHLUU:

Oo6menpodeccuoHaIbHbIe KOMIIETEHIIUM:

- CIIOCOOHOCTHIO HAXOAUTh OPraHU3aLMOHHO-YIIPABICHYECKHE PEIIEHUS U TOTOBHOCTHIO HECTH 32
HUX OTBETCTBEHHOCTH C IMO3ULIUN COLMATIbHON 3HAYUMOCTU TpUHUMaeMbIX pemeHuit (OIIK-2);

IIpodeccnonanbHbie KOMIIETEHLUM:

CIOCOOHOCTBIO OIICHWBATh YKOHOMHUYECKHE M COLMAIBHBIC YCIIOBHS OCYILECTBIICHHUS MpPEINpH-
HUMATEJIbCKOU JeSITeNIbHOCTU, BBISIBISTh HOBBIE PHIHOUHBIE BOZMOXKHOCTU M (POPMHUPOBATH HOBBIE OU3-
Hec-monenu (ITK-17);

7.2. IllepeyeHb KOMIETEHIIUI ¢ YKa3aHHEM 3TANOB UX (POPMUPOBAHMS B MpoLecce 0CBOCHUS
o0pa3oBaTeIbHOI MPOrpaMMbl

OI1K-2 IK-17

3Hath - METO/JIbI OCYIIECTBICHUSI KOHTPOJIsi | OCHOBHBIC TIOHATHUSI YIPABJICHHS Ka-
YW aHaju3a KayecTBa B MPOHU3BOJI- | YECTBOM, pa3JIMYHBIC BHJBI CHCTEM
CTBEHHBIX U CEPBUCHBIX CHCTEMaX; | 00ecreueHus KaueCTBOM;

Ymetsb - TPaBWIBHO TPOU3BOAUTH BBIOODP | UCIIOJIB30BATH BEPOSITHOCTHO-

BCPOATHOCTHO- CTATUCTUUYCCKHX 3a- | CTATUCTUYCCKHUC METOJBbI OLCHKHU
KOHOB DpPACHpCACIICHUA [UId KOP- | YPOBHA KAa4YCCTBa CIOXKHBIX CUCTEM U
PEKTHBIX OLCHOYHBIX pacycToB | UISMCHCHUA KadY€CTBa B IIPOLECCCE HUX
YPOBHA Kaue€CTBa M HAACKHOCTU | OKCILIyaTallUM Ha PA3JIMYHBIX 3Tallax
pa60TbI Pa3IMYHBIX CUCTEM; JKN3HCHHOI'O IUKIJIa,

Bnagers - METOAMKOW pacdera HauOojee | pueMaMu BEICHHS JHUCKYCCUU U
BAKHBIX IKOHOMHUYECKHUX IOKa3zare- | MyOJIMYHBIX BBICTYIUICHUN

JIel, Ba)KHEHIIMMH METOJIaMM aHa-
JIM3a;

Oransl  popmupo- | 1,2,3,4,5,6 7,8,9,10,11
BaHus: Pazjensl u
TEMBI  JUCLMILIN-
HBI, (QOpMHUpYIO-
ue COOTBET-
CTBYIOIIME  KOM-
IIOHEHTHI KOMIIE-
TEHLUH

Ouenounsle cpen- | 1,2,3,4,5,6 7,8,9,10,11, TectupoBanue
cTBa (HOMepa 3a-
JIaHUSA K TEMaMm)

7.3.0nucanue nokasaresjieil ¥ KpuTepueB OLEHUBAHMSI KOMIIETEHUMA HA Pa3JIMYHbIX 3TaNax
X (popMHUpPOBaHHUS, A TAK JKe NIKAJ OLlEeHUBAHUSA

Yposennb JTan TeKyuero KOHTPoJIs JTan NpoMexy- | JTanm HpoMexKy-
copmupo- TOYHOI aTTe- | TOYHOM aTTe-
BAaHHOCTH cranuu (3a4yer ¢ | cramun  (IK3a-
KOMIIeTeHIIHHU Kputepun st onpejejieHHsi YpPOBHSI c()OPMHMPOBAHHOCTH KOMIIe- | OLIEHKOI1) MeH)

TeHIUN

Kpurepun pas
onpeaeJeHUs Kputepuu  pas
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7.3.1 IlepevyeHb OLICHOYHBIX CPeACTB CPOPMUPOBAHHOCTH KOMIIETCHIIUH

Ne HaumenoBanue Kpartkas xapakTepucTHKa OIIEHOYHOTO CPEICTBa| Bua KOMILIEKTallMK OLEHOYHBIM
n/ OIIEHOYHOTO cpenctsom B DOC

t cpencTBa

1 2 3 4

1. Hoxnan, coodmenue  [[IpoayKT caMOCTOATENbHON pabOTHI CTyAeHTa, | TeMbl JOKIaA0B, COOOIIEeHUH

MpeaCTaBISIONINI cO00H MyOIMYHOE BBICTYIIIIE-
HUE 110 TPEACTABJIICHUIO ITOJIYYCHHBIX PE3YJIbTA-
TOB pEIIEHHs ONpeIeIeHHON yueOHO-
MPaKTHYECKOMH, y1eOHOMCCIIEI0BATENLCKOM M
Hay4YHOU TeMbl

2. Tect Cucrema CTaHIapTU3UPOBAHHBIX 3aJaHUi, 103- | DOHJ TECTOBBIX 3aJaHUI
BOJISIFOIIASI aBTOMATU3UPOBAThH MPOLEAYPY U3MeE-
[PEHHS YPOBHS 3HAHWH U YMEHHI 00yYaroIero-
cs1.

OnenuBanue cOPMUPOBAHHOCTH KOMIIETEHIIMI MPOUCXOAUT MPU YCTHBIX OTBETAX, a TaK K€ MpHU
BBIITOJIHEHUHN ITMCHbMEHHBIX SaﬂaHHﬁ.

7.3.2. YpoBHeBas HIKaJIa NoKas3areseid cGopMHPOBAHHOCTH KOMIIETECHIIUH

HpI/I OCBCIICHUHN OLICHOYHBIX CPCACTB IO NPCAMETY MPEIogaBaTe/ib OLCHUBACT CTCIICHD C(l)OpMI/I-




POBAHHOCTH y OOYYAIOMIUXCS HEOOXOIUMBIX KOMIIETCHIIUN MO CIEAYIONIEH YpOBHEBOW TaKCOHOMMYE-
cko# mkane, npeanoxennoi b. birymom (CIIA) u mpod. M.B. Knapunasim:

1 YPOBEHb - 3HaHHE

OTOT ypoBeHb 0003HAYaeT 3allOMUHAHUE M BOCIPOU3BEICHHE M3yYEeHHOro MaTepuaina. Peub Mo-
KET UATH O PA3IMYHBIX BHUJAX COACPKAHHS - OT KOHKPETHBIX (JAKTOB JO IEIOCTHBIX Teopuit. OOrias
yepTa 3TOW KaTeropuu - MPUIOMUHAHUE COOTBETCTBYIOIIUX cBeleHHil. CTyIeHT: 3HaeT (3allOMUHAET U
BOCIIPOU3BOJIUT) YIOTPEOIsieMble TEPMHHBI; 3HAET KOHKPETHBIC (DAaKThI; 3HAET METOJBI U IMPOLECIYPHI;
3HAET OCHOBHBIE TIOHATHS; 3HAET MMPABUJIA U IPUHLIUIIBL.

2 ypoBeHb - [lonnuManue

[TokazareneM CrOCOOHOCTH TMOHMMATh 3HAUEHHE MU3YUYEHHOTO MOXKET CIYXHTh NpeoOpa3oBaHUe
(TpaHcAIMs) MaTepuana U3 OJHON (POPMBI BRIPAKCHHS B JPYTYIO - €r0 «IIEPEBO» C OJHOTO «SI3bIKa» Ha
npyroil (Hampumep, U3 clioBeCHOW (OpMBI - B MaTeMaTU4YeCcKyl0). B kadecTBe mokazarens MOHMMAaHUS
MOJKET TAaK)K€ BBICTYIATh MHTEPIIPETALIMS MaTepHaja CTyIeHTOM (00bICHEHHE, KPATKOE U3JI0KEHUE) HITH
e MPEANOI0KEHUE O JabHEHIIIeM X0/1e IBJICHUM, COOBITHI (IIpe/icka3aHue MOCIeCTBUN, pe3yIbTaTOB).
Takue yueOHbIe pe3ynbTaThl IPEBOCXOIAT MIPOCTOE 3aIOMUHAHKIE MaTepHaa.

OOyyaronuiics: MOHUMAET (aKThl, IPaBWJIa U MPUHIIMIIBI; UHTEPIPETUPYET CIOBECHBIM MaTepH-
aJl, CXeMbl, rpauKu, JUarpaMMbl; MPEoOpa3yeT CIOBECHBI MaTepuall B MAaTEMaTHYECKUE BBIPAKCHUS;
MIPEIOJIOKUTEHLHO OMKUCHIBAET OyAYIIHE MOCIEACTBUS, BHITEKAIONINE U3 UMEIOIINXCS JaHHbBIX.

3 ypoBeHb - [Ipumenenue

OTOT ypoBeHb 0003HAYAET YMEHHE MCIOIb30BaTh U3YUYCHHBIN MaTepuan B KOHKPETHBIX YCIOBHIX
1 B HOBBIX cuTyanusx. Croja BXOJAT MPUMEHEHHUE MPABHII, METOJIOB, TIOHITHH, 3aKOHOB, IMPUHIIUIIOB,
teopuil. COOTBETCTBYIOIIUE PE3yIbTaThl 00yUeHHs TpeOyroT Oosiee BBICOKOTO YPOBHS BIaJCHUS MaTepH-
asioM, yeM noHuMaHue. CTYIEHT: UCIONb3YET MOHATUS W MPUHIUIBI B HOBBIX CHUTYAIUAX; IPUMEHSET
3aKOHBI, TEOPUU B KOHKPETHBIX NPAKTUYECKUX CUTYyalUAX; JEMOHCTPUPYET IPaBUIbHOE NMPUMEHEHUE
METOJ1a WIN MPOLETYPHI.

4 YPOBEHb - AHANNU3

OTOT ypoBeHb 0003HAYACT YMEHHE Pa3OUTh MaTepHall Ha COCTABIISIONINE YaCTH TaK, YTOOBI SICHO
BbICTyNaJIa €ro crpykrypa. Croga OTHOCSTCS BBIWICHEHHE YacTel II€JIOr0, BBISBICHUE B3aWMOCBS3EH
MEX/y HUMH, OCO3HAHUE IPUHLMIIOB OpraHu3anuu 1enoro. CTyIeHT: BBIIEISET CKPbIThIe (HESBHBIC)
MIPEIOJIOKEHUS; BUAUT OMUOKU U YITYIICHUS B JIOTUKE PACCYKICHHH; TPOBOIUT Pa3rpPaHUUYCHUS MEXKIY
(hakTamu ¥ CJIEICTBUSIMU; OIICHUBAET 3HAUNMOCTb JTAHHBIX.

5 ypoBeHb - CHHTE3

OTOT ypoBeHb 0003HaYaeT yMeHNEe KOMOMHUPOBAThH AJIEMEHTHI TaK, YTOOBI MOJYUUTH LeN0€e, 00-
Jajiaroiiee HoBU3HOM. TakiuM HOBBIM MPOAYKTOM MOKET OBITh COOOIIEeHNE (BBICTYIUICHUE, JOKIAM), TJIaH
JEWCTBUM, CXEMBI, YIIOPSAJI0YNBAIOIINE UMEIOIIUECS CBEACHUS.

JlocTuxkeHne COOTBETCTBYIOIIMX YYEOHBIX Pe3yNbTaTOB MPEAINoiaraeT AesiTeIbHOCTh TBOPUECKO-
ro XapakTepa, HallpaBJICHHYIO Ha CO3JJaHHE HOBBIX CXEM, CTPYKTyp. CTylIeHT: NuIIeT HeOOoIbIIoe TBOP-
4ecKoe COUMHEHHUE; MpeajiaraeT IUiaH MPOBeIeHUs DKCIIEPUMEHTA; UCTIONB3YET 3HAHUS U3 PAa3IUYHBIX 00-
JacTel, YToObI COCTABUTH IIJIaH PEIIEHUs TOW WM UHOHM MpoOIeMBbl.

6ypoBeHb - O1eHka

OTOT ypoBeHb 0003HaUaeT yMEHHUE OIL[CHUBATh 3HAYEHUE TOTO UJIM MHOTO MarepHaina (yTBepKie-
HUS, XYJ0KECTBEHHOT'O MMPOU3BEACHHUS, UCCIIEIOBATENIbCKUX JAaHHBIX U T. 1.). CyXJIeHUs CTyAEHTa JT0JIK-
HBI OCHOBBIBAThCS HA YETKUX KPUTEPHUSAX: BHYTPEHHUX (CTPYKTYPHBIX, JIOTHYECKUX) HJIM BHEITHUX (COOT-
BETCTBHE HAMEUEHHOM 1ienn). Kpurepuu MOTyT onpeaensThess CaMUM O0YyUarOIIMMCs UITH TPEAIaraTbes
€My U3BHE, HallpUMep, MPEeno/iaBaTeIeM.

[TpomexxyTouHasi aTTecTalusi CTYJIEHTOB peaan3yercs B opMax KOHTPOJIBHBIX pabOT, TECTHPO-
BaHUs, OLIEHKU KauyecTBa U aKTUBHOCTU pabOThl HA CEMHHApaXx, aHalu3a 100POCOBECTHOCTU U CAMOCTOS-
TEIHHOCTHU CTYACHTA MIPH HAIMCAHUHU KYPCOBBIX M MHBIX MUCHMEHHBIX pa0OT, MOCEMIAEMOCTH 3aHITHA.

Pa0GoThI/OTBETHI CTYACHTOB OIICHUBAIOTCS IO MATHOAUIBHON CHCTEME B COOTBETCTBUU C TpeOoBa-
HUSIMH K BBICTaBJICHHUIO OLEHKH 110 KAKJIOMY MPEAMETY.

OueHka yCTHBIX OTBETOB.

OrneHka “OTIMYHO” CTaBUTCS, €CIIU CTY/ICHT:



— [Toka3biBaeT riryOOKO€ M MOJHOE 3HAHWE M MOHUMaHHUE BCero 00bEMa MPOrpaMMHOIO Ma-
TepHaa; MoJIHOE MOHUMaHKE CYLTHOCTH pacCMaTPUBAEMBIX MOHATHH, SIBICHUN U 3aKOHOMEPHOCTEH, Teo-
pUi, B3aUMOCBS3€EH;

- VYMeer cocTaBUTh MOJIHBINA U IPAaBUIIbHBIM OTBET HA OCHOBE M3YUYEHHOI'O MaTepHaa; Bblje-
JATH TJIABHBIE MOJI0KEHUS, CAMOCTOSATENIHO MOATBEPXKIaTh OTBET KOHKPETHBIMU IIpUMepaMHu, (aKkTaMu;
CaMOCTOSITENIFHO U apryMEHTHPOBAHO JAEaTh aHalIu3, 0000LICHNS, BBIBOJBI. Y CTaHABINBATH MEXIIPEI-
METHbIE (Ha OCHOBE paHee IPUOOPETEHHBIX 3HAaHUI) M BHYTPUIIPEIMETHBIE CBSA3H, TBOPUYECKU ITPUMEHSTh
MOJTyYCHHbIC 3HAHUS B HE3HAKOMOHW cutyanmu. [locinenoBarenbHo, 4E€TKO, CBSI3HO, 0OOCHOBAaHHO M 0€3-
OLIMOOYHO M3J1arath y4eOHbIN MaTepHual; JaBaTh OTBET B JOIMUYECKON MOCIIEI0BATEIbHOCTH C UCIIOJIB30-
BaHUEM NPHUHATON TEPMUHOJIOTUH; JeNIaTh COOCTBEHHBIE BBIBOJIBI; (POPMYIHPOBATH TOYHOE ONpE/IEIeHUE
U UCTOJIKOBAaHUE OCHOBHBIX IOHATHI, 3aKOHOB, TEOPUIl; IIPU OTBETE HE MOBTOPSTH JOCIOBHO TEKCT yueO-
HUKA; U3JaraTb MaTepuai JIMTEPaTYPHBIM SI3IKOM; MPAaBUIBHO U OOCTOSATENFHO OTBEYATh Ha JIOMOJIHU-
TeJbHbIE BOIPOCH! yuuTels. CaMoCTOSTENbHO U PALIMOHAIBHO UCIOIb30BATh HATJISAHbIE I0COOMS, CIIpa-
BOUYHBIC MaTepHaJIbl, YUCOHHK, JOMOJIHUTEIBLHYIO JIUTEPATYpPy, MEPBOUCTOYHHUKH, MPUMEHATH CHUCTEMY
YCIIOBHBIX 0003HAU€HHUH MpH BEICHUM 3aMUCEH, CONPOBOXKIAIOIINX OTBET; UCIOJIb30BaHUE AJIS J0Ka3a-
TEJIbCTBA BHIBOJIOB M3 HAOJIIO/ICHHIA U OIBITOB;

- CamocToATeNnbHO, YBEPEHHO U 0€301IMO00YHO MPUMEHSET MOJyYeHHbIE 3HAaHUS B PEILICHUU
po0JIeM Ha TBOPYECKOM YPOBHE; JOMyCKaeT He 0oJiee 0JJHOro He1ouéTa, KOTOPBIH JIETKO UCIPABIISET 110
TpeOOBAHUIO YUUTEIIS; UMEET HEOOXOMMBIE HAaBBIKK PabOTHI C MPUOOpaMH, YepTeKaMu, CXEMaMH | Tpa-
(uKamu, COMyTCTBYIOIMMH OTBETY; 3allMCH, COIPOBOXK/IAIOIINE OTBET, COOTBETCTBYIOT TPEOOBaAHUSM.

Onenka “Xopouio” CTaBUTCS, €CIIH CTYIEHT:

- [Toka3biBaeT 3HaHMsI BCErO M3yYEHHOTO MPOrpaMMHOro marepuana. /[aér monaHslil U mnpa-
BUJIbHBIM OTBET HA OCHOBE M3yUYEHHBIX TEOPUil; HE3HAUUTEIbHbIE OIIMOKHM M HEIOUETHI IPU BOCHIPOU3BE-
JCHUN M3YYEHHOTO MaTepHala, ONpeIeIeHUs MOHATHIA 1al HEMOIHbIe, HEOObIINE HETOYHOCTH NPU HC-
[I0JIb30BaHUM HAYYHBIX TEPMUHOB WJIM B BbIBOJAX M 00OOIIEHUAX U3 HAOJIIOJICHUH U ONBITOB; MaTepuall
M3JIaraeT B OMPENIEICHHON JIOTHYECKOW IMOCIEA0BATEIbHOCTH, TIPU 3TOM JOIMYCKAEeT OAHY HErpyOyro
omKOKy UM He Oojee ABYX HEAOYETOB M MOYKET MX MCIPABUTh CAMOCTOSITENIBLHO IPU TPeOOBAaHUM WM
IIpy HEOOJILIION TOMOIIM NPENOJaBaTelNIs; B OCHOBHOM YCBOWJI Y4€OHBII MaTepuall; MoATBEPK/IaeT OTBET
KOHKPETHBIMU IPUMEpPaMHU; IIPABUIILHO OTBEYAET HA JOMOJHUTEIbHbBIE BOIPOCHI YUUTEIIS.

- YMeeT caMOCTOSTENbHO BBIACIATH INIABHBIE MOJOXKEHHUS B U3yYEHHOM MaTepHalie; Ha Oc-
HOBaHUM (PAKTOB M IpPUMEPOB 0000IIATh, J1€NaTh BHIBOJIbI, YCTAHABIMBATH BHYTPUIIPEIMETHBIEC CBS3HU.
[IpuMeHATh NOJy4YEHHBIE 3HAHMA HA NMPAKTHUKE B BUIOM3MEHEHHOW CHUTYallMH, COOJIIOJaTh OCHOBHBIC
MpaBWJIa KyJIbTYpPbl YCTHOM peuu U CONpPOBOXKAAIOIIENH MMCbMEHHON, NCII0Ib30BaTh HAYYHbIE TEPMUHBI

- He o6nagaer nocTaTouyHbIM HaBBIKOM pabOThI CO CIPABOYHOM JIUTEpaTypoi, yueOHUKOM,
NEePBOMCTOUYHUKAMU (TIPaBUJIBHO OPUEHTHUPYETCs, HO paboTaeT MeaneHHo). JlomyckaeT HerpyOble Hapy-
LIeHMsI TpaBuiI 0(OPMIICHHS MUCbMEHHBIX PaloT.

OreHka “yJIOBIETBOPUTEILHO CTABUTCSA, €CIIH CTYICHT:

— YcBOMII OCHOBHOE CO/IepKaHKHe yueOHOro MaTepuala, UMeeT IpoOenbl B YCBOCHHH MaTe-
puala, He MPEnsSTCTBYIONINE AaTbHEHIIeMy YCBOSHUIO IPOrPaMMHOTO MaTepHana;

- Matepuran usnaraeT HeCHCTEMATH3WPOBAHHO, ()parMEeHTApHO, HE BCET/a MOCIIECIOBATEIIb-
HO;

- [Toka3zpiBaeT HEIOCTATOUHYIO CHOPMHUPOBAHHOCTH OT/IETBHBIX 3HAHUM U YMEHUM; BHIBOIBI
1 00001IeHUS apTyMEHTUPYET c1abo, T0MyCKaeT B HUX OLIMOKH.

— JlomycTusn ommOKHA U HETOYHOCTH B UCIOJIB30BAaHUU HAYYHOW TEPMHUHOJIOTHH, OIpeese-
HUS TIOHSATUN Jall HEJIOCTATOYHO YETKHE,

— He ncnonp3oBan B kauecTBe J10Ka3aTEILCTBA BHIBOJIBI H 0000IIIEHUS W3 HAOMIOACHUH, (ak-
TOB, OIIBITOB UJIN JOITYCTHUJI OILINOKN IIpH NX U3JI0KCHUU,

— HcneiThIBaeT 3aTpyJHEHUS B NMPUMEHEHUU 3HAHUN, HEOOXOIMMBIX ISl PEIICHUsS 3a1ad
Pa3IUYHBIX THIIOB, MPU OOBSICHEHWU KOHKPETHBIX SIBJICHUN HA OCHOBE TEOPUU M 3aKOHOB, WM B TO-
TBEPKAECHUN KOHKPETHBIX IPUMEPOB MPAKTUYECKOIO TPUMEHEHHUSI TEOPUL;



- OTBeuaeT HEMoJHO Ha BOMPOCHI MpernoaaBaTens (yrnyckas i OCHOBHOE), WJIM BOCIIPOU3BO-
IUT COJIepyKaHUe TEKCTa yueOHHMKA, HO HEJOCTATOYHO MOHUMAET OT/EIbHbIE MOJI0XKEHUS, UMEIOIUE BaXkK-
HOE 3HAY€HUE B ITOM TEKCTE;

- OOHapy)XHBaeT HEAOCTATOUYHOE MOHUMAHUE OT/AENbHBIX MOJIOKEHUH IpPHU BOCHPOM3BEEC-
HUM TEeKCTa yuyeOHMKa (3amuceil, IepBOUCTOYHUKOB) WJIM OTBEYAEeT HEIMOJIHO HAa BOIPOCHI yUUTENs, JO-
ycKas OJTHY-/IBE IpyObIe OIIHUOKH.

OrueHka “HeyJIOBIETBOPUTENIBHO™ CTABUTCSA, €CIIU CTYJCHT:

- HE YCBOWJI U HE PaCKpbLI OCHOBHOE CO/Iep)KaHKNE MaTepHara;

- HE JIeJaeT BBIBOIOB U 0000IIEHUIA.

- HE 3HACT U He MOHMMAET 3HAYUTEIBHYIO WM OCHOBHYIO YacTh MPOrPaMMHOIO MaTepuasia
B IIpeJieax MOCTaBIEHHBIX BOIIPOCOB;

— uMeeT crabo chopMHUpPOBAHHBIC U HETIOJTHBIC 3HAHUS U HE YMEET IMPUMEHSATh UX K pelle-
HUIO0 KOHKPETHBIX BOIIPOCOB M 33/1a4 10 00pasity;

- Mpu OTBETE (Ha OJIMH BOIPOC) JAOIYCKAaeT 0oJiee IBYX TPYOBIX OMMOOK, KOTOPhIE HE MOXKET
WCIIPABUTD JIAXKe TIPU MOMOIIM YIUTEIS.

OueHka NUCbMEHHBIX padoT

OneHka “OTIMYHO” CTaBUTCS, €CIIU CTYJEHT:

— BBITIOJTHUI paboTy MOJTHOCTHIO, 0€3 OINOOK U HEJJOYETOB;

— o6veM 3YHog cocrapisieT 90-100% coneprkaHusi.

OueHka “X0opoio” CTaBUTCS, €CIIH CTYIEHT:

- BBITIOJTHWIT Pab0Ty TOJTHOCTHIO, HO JIOMYCTHII B Hell He 0oJiee 0THON HerpyOoil OIMOKY 1
OJIHOTO HEJI0UeTa  WJIM He 0oJiee TPEeX HE0UETOB;

— o6veM 3YHog cocraBmsieT 70-90% coneprxanus

OueHka “yJIOBIETBOPUTENILHO CTaBUTCA, €CIHU CTYIECHT:

- MIPABWJIBHO BBITIOJIHUII HE MEHEE IMOJIOBHHBI pa0OThI WJIH JIOMYCTHII HE O0iee IBYX TPyObIX
OIINOOK;

- JonycTuil He OoJiee oTHOM rpyOoit U 0HON Herpy0oil OIIMOKH U OJTHOTO HEJI0UYETa;

- JOITyCTHII He OoJiee TpeX HerpyOBIX OMMOOK;

- OJIHOM Herpyooi OMMOKHU U TPEX HEAOUYETOB;

— MIPU OTCYTCTBUU OMIMOOK, HO TIPH HAJIMYUHU YETHIPEX-TISITH HEIOYETOB;

- BrageeT 3YHamu B o6beme 50-70% conepxaHusi.

OreHka “HEYTOBJIETBOPUTEIIBHO CTABUTCS, €CITM O0YyJArOIIHICS:

— JOMYCTHJI YUCIIO OIHUOOK M HETOUETOB MPEBOCXOIAIIEE HOPMY, IIPU KOTOPOU MOKET OBITh
BBICTaBJIEHA OICHKA “3”;

- WJTU €CJIM TPABUIILHO BBITIOJIHUI MEHEE TIOJIOBUHBI paOOTHI.

- o6beM 3YHos yuamerocs menee 50% conepxkanus

7.3.3. OueHuBaHne KayecTBa YCTHOI'O OTBETA NPH NMPOMEKYTOYHON aTTecTanuu 00y4aro-
merocst

YpoBeHb 3HaHWI, YMEHUN W HABBHIKOB OOYYAIOIIETOCs MPU YCTHOM OTBETE BO BpPEMs MPOMEXKY-
TOYHOM aTTeCTallUU OMPEEIAETCS OLCHKAMU «OTIUYHOY, «XOPOIIOY», «YIAOBIETBOPUTEIHHOY», KHEYIO-
BJIETBOPUTENBHOY MO CIAEAYIOIINM KPUTEPHSIM:

Or1eHKa «OTJIMYHO» CTaBUTCS, €CIIU:

- MIOJIHO PacKpBITO COJIEpKAHUE MaTEepHala;

- MaTepua U3J0KEeH IPaMOTHO, B ONPEJIETICHHOM JIOTUYECKOHN TTOCIIeTIOBATEILHOCTH;

- MIPOJIEMOHCTPUPOBAHO CUCTEMHOE U TTTy0OOKO€ 3HAHHE MTPOrPaMMHOTO MaTepHaa;

- TOYHO UCIIOIB3YETCS TEPMUHOJIOTHS;

- MOKa3aHO YMEHHE WILTIOCTPUPOBATh TEOPETUUYECKHUE MOJ0KEHHUSI KOHKPETHBIMU MIpUMEpa-
MU, TIPUMEHSATH UX B HOBOW CUTYaIlUH;

- MIPOJIEMOHCTPUPOBAHO YCBOCHUE paHEe M3yYEHHBIX COIMYTCTBYIOIIUX BOMPOCOB, CHOPMHU-
POBAHHOCTh U YCTOMYMBOCTH KOMITETEHIIU, YMEHHUI U HABBIKOB;

- OTBET MPO3BYYaJl CAMOCTOSTENBHO, 0€3 HaBOASIIUX BOIIPOCOB;



- MIPOJEMOHCTPUPOBAHA CIIOCOOHOCTh TBOPUYECKH MPUMEHSTH 3HAHUE TEOPUHU K PELICHUIO
po¢eCCHOHANIBHBIX 3a]1a4;

- IIPOJIEMOHCTPUPOBAHO 3HAHUE COBPEMEHHON y4eOHOM U HAyYHOU JIUTEPaATypPhl;

- JOIIYILEHBI OJIHA - JBE€ HETOUYHOCTH IPU OCBEIICHUH BTOPOCTENEHHBIX BOIPOCOB, KOTOPHIE
HCIIPABIAIOTCS 110 3aMEYAHMUIO.

OneHka «xopoIo» CTaBUTCS, €CIH:

- BOIIPOCHI U3JIaral0TCs CUCTEMATU3UPOBAHHO U ITOCJIEI0BATEIIBHO;

- IIPOJEMOHCTPUPOBAHO YMEHHUE aHAIM3UPOBATH MATE€pHaJl, OAHAKO HE BCE BBIBOJIBI HOCAT
apryMEHTUPOBAHHBIM U TOKA3aTEJIbHBIN XapaKTep;

- IIPOJEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JINTEPATYPHI.

- OTBET YJOBJIECTBOPSIET B OCHOBHOM TPEOOBAaHUSM Ha OLEHKY «OTIMYHO», HO MPHU ITOM
UMEET OJVH U3 HEIOCTATKOB:

- B U3JI0KCHUU JIOMYIIEHbI HEOOIIbIIIE TPOOEbl, HE UCKa3UBIINE COACP)KaHUE OTBETA;

- JOIYILEHbl OJUH - JIBa HEJOYEeTa IPU OCBEILIECHUHM OCHOBHOIO COJEP)KaHUsA OTBETA, MC-
IIPABJICHHBIC 110 3aMEYaHHUIO NIPEII0JaBaTEIIs;

- JOMYIIeHbI oKOKa uiK 0oJiee ABYX HEJOYETOB IMPU OCBEIIEHHH BTOPOCTEIIEHHBIX BOIPO-
COB, KOTOPBIE JIETKO UCIPABIISIIOTCA 110 3aMEYAHUIO TIPETIOaBATEIs.

OneHka «yI0BIETBOPUTEIILHO» CTABUTCS, €CIIH:

- HEMOJIHO WJIM HEMOCJe10BaTeNIbHO PACKPBITO COJEPKaHUE MaTepuala, HO IMOKa3aHo olliee
IIOHMMAaHHE BOIIPOCa U IPOAEMOHCTPUPOBAHbl YMEHUS, JOCTaTOYHBIE IS JAJIBHEHUIIETO YCBOCHHUS MaTe-
puana;

- YCBOEHBI OCHOBHBIE KaTETOPHUH 110 pACCMaTPUBAEMOMY U JOTIOJIHUTEIbHBIM BOIIPOCAM;

- MMENNCh 3aTPYAHEHUS WIN JOMYIIEHbI OIIMOKU B ONPEIEICHUH MOHATUH, UCIIOIb30BaHUI
TEPMHUHOJIOTUH, UCIIPABJICHHBIE I10CJIE HECKOJIBKMX HABOASAIIUX BOIIPOCOB;

- IIPY HEMOJHOM 3HAaHUHU TEOPETHYECKOI0 MaTepuaa BbISBIEHA HETOCTaTOYHAsI CHOPMHUPO-
BaHHOCTb KOMIIETEHIIMI, yMEHUH U HABBIKOB, CTYICHT HE MOXKET IPUMEHUTH TEOPUIO B HOBOW CUTYallNH;

- IIPOJIEMOHCTPUPOBAHO YCBOCHUE OCHOBHOM JIUTEPATYPBI.

OneHka «HeyI0BIETBOPUTEIIBHO» CTaBUTCS, €CIIN:

- HE PacKphITO OCHOBHOE COJIEp KaHHUE yueOHOro MaTepHaa;

- Oo0HapyKEHO HE3HaHHE WM HEMOHMMaHHe OoJbllell win HanboJiee BaKHOW yacTu yuyed-
HOT'O MaTepHuaa;

- JIOMYLIEHbI OIMOKHU B ONPEEIEHNH MOHSATHH, PU UCIOJIB30BAHUN TEPMUHOJIOTHH, KOTO-
pbI€ HE HCIIPABIICHBI MIOCIIE HECKOJIBKUX HABOJALIUX BOIIPOCOB.

- He chopMUpOBaHbI KOMIIETEHIIMH, YMEHHSI U HABBIKU.

[TokazaTenu A1 OLEHKM YCTHOIO OTBETA B IIPUBA3KE K KOMIIETCHIMSIM M IIKaje OLCHUBAHUS
IIPUBEJICHBI B HWXKeCIeyIoleH Taduuie:

Ne IToxa3aTenu OLiEeHUBAHUS Konapl koMmeTeHImii, [lIxayna oneHUBaHKS
MIPOBEPSIEMBIX C TO-
MOIIBIO TTOKa3aTeen

1. OO0yuaromuiicss IMeeT CyIIeCTBEHHBIE MMPOOETBI B 3HAHUAX OCHOBHOTO OIIK-2; TIK-17 HeynosnerBopurensHO
y4eOHOro MaTepuana o JUCLHHUILUIHHE; He CII0COO0EH apryMEHTHPOBAHHO U
HOCJIE/I0BATENBHO €ro H3JIaraTh, JAOMyCKaeT rpyoble OMHOKK B OTBETaX,
HENpaBHJIbHO OTBEYACT Ha 33/1aBaEMble KOMUCCHEH BOIIPOCHI MITH 3aTPy/-
HSETCS C OTBETOM; HE MOATBEPIKAACT OCBOCHUE KOMIIETCHIINI, TIpey-
CMOTpPEHHBIX IPOrpaMMOoii

2 OOGyyaromuiicss MOKa3bIBAaeT 3HAHUWE OCHOBHOIO MaTepuaina B odbeme, He- | OITK-2; ITK-17 Y 10BIETBOPUTEIHHO
00X0IUMOM IS TIPEACTOSIIEH MPOPECCHOHATBHON NEesTENEHOCTH; TPH
OTBETE Ha BOMPOCHI OWJIeTa W JOTOJHHUTEIBEHBIE BOINPOCH HE JOMYCKAeT
rpyOBIX OMIMOOK, HO UCIIBITHIBAET 3aTPYAHEHUS B IIOCIEIOBATEIIEHOCTH HX
W3JI0KECHHS, HE B TIOJIHOW Mepe JEeMOHCTPUPYET CIIOCOOHOCTh IMPHUMEHSTH
TCOPECTUUCCKUE 3HAHUA IJId aHalln3a MPaKTUYCCKUX chyaum}i, MoATBEP-
KJaeT OCBOEHHME KOMIETEHIMH, MPeAyCMOTPEHHBIX MPOrpaMMON Ha MH-
HUMAJIBHO ﬂOHyCTI/IMOM ypOBHe

3 OOGyuaromuiics NMOKa3bIBAaeT IMOJIHOE 3HaHUE MporpammHoro Mmarepuana, | OIIK-2; [TK-17 Xopo1o
OCHOBHOW W JIOTIOJHUTENHLHOM JTUTEPATyphL; Aa€T MOJHBIE OTBETH HA TEO-
pEeTUYeCKHe BOMPOCH OMIIETa W JIOTOJHHUTEIBHBIE BOMPOCHL, JOIyCKas
HEKOTOPBIE HETOYHOCTH; MPABUIBHO MPUMEHSET TEOPETUIECKUE TTOJIOKE-
HUS K OIICHKE MPAKTUYECKUX CHUTYAaIWii; JTEMOHCTPUPYET XOPOIIHUH Ypo-
BEHb OCBOEHMsI MaTepHalia U B 1IEJIOM MOATBEPIKIAET OCBOCHUE KOMIIETEH-




LUH, IPELyCMOTPEHHBIX IPOTrPAMMOMN

4 OOyuaromuiics NOKa3bIBa€T BCECTOPOHHHME M Iiiybokue 3Hanmusa mnpo- | OIIK-2; [TK-17 OTIUYHO
TPaMMHOTO MaTepuaia, 3HaHHE OCHOBHOW M JOTOJHHUTEIBFHON JHUTEpaTy-
PBI; MOCIIEIOBATEIFHO U YETKO OTBEYAeT Ha BOIPOCHI OWMIIETa M JOTOIHH-
TEJIbHBIE BOIIPOCHI; YBEPEHHO OPHEHTUPYETCS B NMPOOIEMHBIX CUTYaIlHsX;
JEMOHCTPUPYET CIIOCOOHOCTh TNPUMEHSTH TEOPETHYECKHEe 3HAHUS UL
aHaJM3a MPAaKTUIECKUX CUTYalUi, IeNaTh MPaBUIbHBIC BBIBOJIBI, IPOSIBIIS-
€T TBOPYECKHE CIOCOOHOCTH B MOHUMAHUH, H3JI0KECHUU U UCTIOIb30BAHUHI
MPOTPaMMHOT0 MaTepHaja; MOATBEP)KIAeT MOJHOE OCBOCHHE KOMIIETEH-
LUH, IPe1yCMOTPEHHBIX IPOTrPAMMON

7.4 TunoBble 3a]aHUSA U HUHbIe MAaTepHAJbl, HEOOXOAUMBbIE 1JIs1l OLIEHKH OCBOEHHS 3HAHMIA,
YMEHUIl U HABBLIKOB U (MJIM) ONbITA JAeSATEJbHOCTH, XapaKTepu3ywiuue 3Tanbl GOpMHPOBAHUSA
KOMIIeTeHIU

Komnerennun OLeHOYHBIE CpeNICTBA
- CIOCOOHOCTBIO HAaXOIUTH Op- TecTbl O BceM TeMaM JAUCLUILUIMHBI
TraHU3alMOHHO-YIIPABIECHYECKUE 1 oran
peIIeHuS W TOTOBHOCTHIO HECTH | (popMUpOBaHUS TemaTtuka AOKIaa0B
32 HUX OTBETCTBEHHOCTh C TO- | KOMIETECHLIUU Temaruka pedepaton
3ULUNA COLMAJIbHON 3HAYMMOCTH BapuaHThl KOHTPOJIBHBIX PabOT
npuHuMaeMbix pemenuit (OITK- [lepeueHb TUCKYCCHOHHBIX TEM
2);
2 oran Bormpocsl k 3auery
(hopMupoBaHus DK3aMEHallMOHHBIE BOIIPOCHI
KOMITETEHITNH
- crocoOHOCTBRIO OI1e- 1 oran
HUBATb YKOHOMHYECKHE U COIN- | (hOpMUPOBAHUS TecThl MO BCEM TeMaM AUCLUIUIMHBI
aJbHbBIE YCIJIOBHSI OCYILLECTBIIE- KOMIIETEHIINH
HUS IPeIITPUHUMATENbCKOM TemaTtuka A0KIaJ0B
JIeSITEIbHOCTH, BBISIBJISITH HOBBIE Temaruka pedepaTon
PBIHOYHBIE BO3MOXKHOCTHU U BapuaHTBl KOHTPOJIBHBIX PaboT
(dhopmupoBaTh HOBBIE OU3HEC- [lepeueHb JUCKYCCHOHHBIX TEM
mozenu (ITIK-17);
2 oranm 3adeTHbIE BOMPOCHI
hopmupoBanust DK3aMeHaIMOHHBIE BOIIPOCHI
KOMITETEHITNH

[IpomexkyToUHas aTTecTaIus SBISETCS 00A3aTEIFHON O UCIUILTHHE «Y IPABICHHE KAYeCTBOM.
[IpomexxyTouHas arrectauusi 1Mo AUCUMILIMHE «YTpaBICHHE KAueCTBOM» IO3BOJISIET OLIEHUTH CTENEHb BOCIPHUSITHS
y4eOHOTO MaTepualia ¥ POBOIUTCS JJIsl OLICHKH PE3YJIbTATOB M3yUEHUS Pa3/ieoB/TeM JUCIIUILINHBL.

Pedepatsl (1okj1a7b1)



Peq)epaT — 9TO KPATKOC U3JIOKCHUC B NMUCbMCHHOM BHUJC COACPKAHUA U PE3YJIbTATOB HH,Z[I/IBI/I,HyaHLHOﬁ yqe6Ho—
HCCIIeIOBATENILCKOHN JAeITeTFHOCTH, IMEET PETIIAMEHTUPOBAHHYIO CTPYKTYPY, CollepkaHne u opopmireHue.

3anmauu pedepara:

1. (DOpMI/IpOBaHI/Ie yMeHI/Iﬁ CaMOCTOSTEILHOM pa6OTLI OGy‘{ﬂIOIlII/IXCﬂ C UICTOYHUKAMU JIUTEPATYPbI, UX CUCTEMATU3a-
LSt

2. Pa3BuTHE HABLIKOB JOTHYECKOTO MBIIIJICHUSA,;

3. YrryOnenue TeopeTHIeCKUX 3HAHUHA 1o pobiieMe UcCieI0BaHu.

TekcT pedepaTa JODKEH comepKaTh apryMEHTHPOBAaHHOE M3JIOKEHUE ONpeeieHHol TeMbl. Pedepar momkeH OBITH
CTPYKTYPHpPOBaH (110 I1aBaM, pasfenam, maparpadam) 1 BKIIOYATh pa3elbl: BBEICHHE, OCHOBHAS YaCTh, 3aKIIFOYCHHE, CTIUCOK
HCTIONB3YEMBIX UCTOYHHUKOB. B 3aBHCHMOCTH OT TeMaTHKH pedepara K HeMy MOTYT OBITH 0(pOpPMIICHBI MPHUIIOKECHHUS, COICP-
Kaluye NJOKYMEHTBI, WJTIOCTPAalliu, Ta6J'H/IIILI, CXEMBI U T. O.

KpI/ITepI/IﬂMI/I OLCHKH peq)epaTa SIBJIAKOTCS. HOBH3HaA TCKCTA, 000CHOBaHHOCTE BI)I60pa HUCTOYHHUKOB JIUTCPATYPhI, CTC-
MIEHb PAaCKPBITHS CYIIHOCTH BOIIpoca, coOMoaeH s TpeOoBaHMi K 0(OPMIICHUIO.

OHeHKa «OTJIMYHO» CTAaBUTCs, €CJIH BBIIIOJIHECHBI BCC Tpe6OBaHI/I$I K HaIlMCaHHUIO pe(bepaTa: 00o03HaueHa r{p06neMa u
obocHoBaHa eé AKTYaJIbHOCTb; CACJIAH aHAJIN3 PA3JIMYHbIX TOYCK 3PpCHUA HA PACCMATPHUBACMYTO HpO6JICMy X JIOTUYHO H3JI0XKC-
Ha cOOCTBEHHAs IIO3UII U, C(I)OpMyJ'H/IpOBaHLI BBIBO/IbI, TEMa PACKpbITa IMOJTHOCTBHIO, BBIACPIKAH O6’BéM; CO6H}OZ[CHLI Tpe60Ba-
HUS K BHEITHEMY O(OPMIICHHIO.

O1eHKa «XOPOIIO» — OCHOBHEIE TPeOOBaHMS K pedepaTy BEIIIONHEHBI, HO TIPH 3TOM JOIMYyIICHBI HelouéThl. B gacT-
HOCTHU, UMCIOTCS HETOUYHOCTU B U3JIOKCHUHN MaTEpHajia, OTCYTCTBYET JIOTHUUCCKaA MOCIECAO0BATCIbHOCTh B CYXKACHUAX, HC BbI-
nepxaH 00bEM pedepara; IMEIOTCS YIYIICHUS B 0)OPMIICHUH.

OueHKa «yJOBJIETBOPUTEIbHO» — HMEIOTCS CYLIECTBEHHBIE OTCTYIUIEHHs OT TpeOoBaHuil K pedepupoBaHuio. B
YaCTHOCTH: TeMa OCBEIIEHA JIMIIb YaCTUYHO; JONYIIEHB! (JaKTHYECKHe OLTHOKH B COJEpKaHUU pedepara; OTCYTCTBYIOT BBIBO-
IIBI.

OHeHKa «HCYIAOBJICTBOPUTCIIbLHO» — TEMaA pe(bepaTa HE pacCKpbITa, O6Hapy)KI/IBa€TC$[ CYILIECTBCHHOC HCIIOHUMAHUC
poOIeMbl HiH pedepar He peICcTaBIeH BOBCE.

Tembl 10KT1210B U pedepaToB
1. MaTennekTyanbHas COOCTBEHHOCTh B CHCTEME MEHEKMEHTA KaueCTBa M KOHKYPEHTOCIIOCOOHOCTH.
2.Hematepuanbhbie pakTopsl B 00€CIEUeHUN KAa4eCTBA U KOHKYPEHTOCTIOCOOHOCTH: MapKHUpPOBKA TOBa-
POB, IITPUXOBOE KOJUPOBAHUE.
3. Poccuiickast mpemusi B 00J1aCTH KauecTBa.
4. 3apyOexXHbIi ONBIT KOHKYPCOB U MPEMHUIA B 00JIaCTH Ka4eCTBa.
5. Oco0OeHHOCTH yIpaBJIeHHs Ka4eCTBOM B SImOHMH.
6. Brimag K. McukaBa B qesiTeIbHOCTD 10 00ECIIEYEHNUIO KaueCTBa.
7. OnbIT Beaynmx 3apy0exHbIX GUPM B 00JI1aCTH 0OeCTIeUeHHS U YIPaBICHUS
KaueCTBOM.
8. YpaBieHue KaueCTBOM OKPYKAIOIIEH Cpebl.
9. [Ipumenenne mexayHapoaubix crangaptoB MCO cepun 9000 Ha 0TeUeCTBEHHBIX TPEATPUATHUSIX.
10.MadopmarimonHoe obecredeHne CUCTEMbI CepTUHUKAIIMH TPOAYKIHH.
11. I'paxknaHCKO—TIPABOBBIE ACIIEKTHI KAYE€CTBA IPH U3TOTOBICHUH MPOLYKIUH.
12. AMepHKaHCKHE OXO/IbI K POo0JieMe KauecTBa.
13.0mbIT pa3paboOTKH ¥ BHEAPEHHUS CUCTEM KadyeCcTBa HA OTEYECTBEHHBIX MPEATPHUATHSX.
14.MadopmarimoHHoe odecrieueHrne moTpeduTens mo BOIpocaM KavyecTBa.

15.McTopus ctannaptuzanuu B Poccun.
16. Dxonoruueckas cepTudukanus.

7.4.1 3ananus 118 NPOMEKYTOYHOH aATTeCTAUHN



B nporecce nzydeHust AUCIUIUIMHBI OCYIIECTBISECTCA MPOMEXYTOUYHASI K UTOTOBAsi aTTECTAIUSI.
Texymuit KOHTPOJIb 3HAHUN TPOBOAMTCS B BUJIE ONPOCA HA 3aHATHUAX, BBHITIOJTHEHHS MPAKTUYECKUX

3aJIaHUH.

HpOMe}I(YTOLIHaH arreécranusd IIPOBOJUTCA B BHUAC TCCTUPOBAHMA. HCJ'IBI-O SABJISICTCA IIPOBEPUTH
YCBOCHHUC U3YUYCHHOTI'O JICKIHMOHHOI'O MaTcpurajia.

IIpuMepHbIi BApHAHT NPOMEKYTOYHOIO TeCTa

1. Bce Buzbl moTpeOHOCTEN YenoBeKa JOJKHBI ObITh YIOBIETBOPEHBI IIOCIEOBATEIBHO, OT HIX-
HET0 UePapXUIECKOro ypoBHs KO Bce 00Jiee BEICOKHM - 3TO:

1.

2.
3.
4

rporpecc

IpUHLIMI JedunuTa
MIPUHIIMII TPOTPECCUU
MIPUHIIMIT HEePAPXHUH

2. cDaKTOpI)I, 06y0HaBJ'II/IBaIOHII/Ie 6OJ'IBI_HYIO HEYIAOBJIECTBOPCHHOCTh, B OCHOBHOM CBA3aHbI C BHCIII-
HUMH MOMCHTAaMH 110 OTHOIICHUIO K pa6OTHI/IKy, Ha KOTOPBIC OH PCAJIbHO HE MOXKCT IIOBJIMATH -

9TO.

b=

0€3011aCHOCTD
3apaboTHas 1iaTa
MOTHBATOPBI
(aKTOPbI TUTUCHBI

3. Co3nanue mpoayKIIMK TAKOTO YPOBHS KaueCTBa, KOTOPHIMA YOBJIETBOPSET OMPEIEIECHHBIM Tpe-
00BaHUAM, TOTPEOHOCTSIM, 3apocam MOTPeOUTEN - 3TO:

1.

2.
3.
4.

YIIpaBJICHUEC KAa4YC€CTBOM

CHUCTEMA MCHC/IP)KMCHTA Ka4CCTBa
LECJIb YIIPABJICHUA KaUCCTBOM
JKMU3HCHHBIN LUKI ITPOAYKTA

4. CoBOKYNHOCTh B3aMMOCBSI3aHHBIX U B3aWMOJICUCTBYIOIIMX BHUJIOB JIE€ATEIbHOCTH, MPeodpasy-
IOILUX BXOJBI B BBIXO/BI - TO:

1.

2.
3
4,

pouecc
arperar
MIPOU3BOJICTBO
IUTAaHUPOBAHUE

5. Mogens onieHkn opranu3zanuu, nperenayoiieit Ha [Ipemuto [IpaButenscTBa PO B o6mactu ka-
4eCcTBa, COCTOUT U3 CIEAYIOIUX OCHOBHBIX OJIOKOB - 3TO:

1.

2.
3.
4.

BozmoxxHoCTH - Pe3ynbrarsl

PykoBoactso — [Iponeccer — JlenoBbie pe3ysibTaTsl
O06beM mpou3BoJIcTBa - Boipyuka

Hu onHO 13 nepeynciensix

6. O0OBEKTOM Ka4eCcTBa MOXKET OBITh:

Ll

JESATENIBHOCTD WJIU IPOLIECC

MPOIYKIIMS

OpraHM3alysl, CUCTEMA WU OTIEJIBHOE JIULO
M000€ U3 BBIIENEPEUNCICHHBIX TOHATUH

7. COBOKYITHOCTb OXHJAA€MbIX MOTPEOUTENIEM MTapaMeTPOB KauecTBa HEOOXOIUMOTO eMy MPOAYK-



Ta U UX 3HAYCHUS, YIOBJIECTBOPSIOLIHE 3aIIpocaM MoTpeduTes, 1 OyAeT COCTaBIIATh:
LIEHHOCTb MTPOYKTa

CTOMMOCTb MPOJYKTA
LEHYy MIPOyKTa
MOTPEOUTENHCKHE CBOMCTBA MPOIyKTa

e

8. HecooTBeTcTBHE Kakoro-nubo mapaMerpa KauecTBa NMPOAYyKTa TpeOOBaHMUSAM MOTpeOUTENs -
3TO:

1. HeucnpaBHOCTH
2. Opak

3. nedekt

4. mojaoMKa

9. SIBnsieTcst M MHAEKC YAOBJIETBOPEHHOCTH MOTPEOUTENST MHCTPYMEHTOM IS IeJIeHApaBiICH-
HOTI'O YIPAaBJICHHUS KAYECTBOM:
1. Her He sABIAETCH, T.K. HE IIOKA3bIBACT NOTPEOUTENILCKYIO LIEHHOCTh MPOJYKIIUN

2. na sBisieTCs, T.K. moMoraeT ()OKyCHpPOBaTh BHUMAaHUE Ha COBEPIICHCTBOBAHUY MPOAYKIHN
U yCIIyT

3. Mor OblI, eciii ObI MO3BOJISLT OIICHUTH PEAIbHYIO CTPYKTYPY KOHKYPEHIIUU

4. Her, 3TO HE MUPPOBOIL MOKA3ATEITH

10. Camble oOuIMe MPUHLUIIBI, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTYpa yIpaBJIeHUs OpraHu3a-
LIMEH U BBITOJIHAOTCS MIPOLIECCHI YIIPABIICHUSI, HA3bIBACTC:
1. ympaBieHHEM MHHOBALIMOHHOM JESTEIbHOCTHIO

2. TEXHOJOTHUEH yrpaBICHUS
3. cucreMoil ynpaBieHus
4. Qunocodueii ynpapieHus

11. Hukn YIIpaBJICHHUSA ITPOCKTOM BKIIHOYACT CICAYIOIIYIO IMMOCICAOBATCIIBHOCTD 3TAIIOB:

1
1 pa3pa60TI<a KOHICIIHWH ITPOCKTA - pCain3aluu IPOCKTa
2. BBISBICHHUE I/IHHOBaHI/IOHHOI\/’I HpO6HCMLI - IOUCK PCIICHUSA
3 HEJICTIOJAraHue - OCYIECTBIICHUC ITPOCKTA

4 IIJTaHUPOBAHUC ITPOCKTHBIX MepOHpHﬂTI/IfI - KOHTPOJIb 3a XOJAOM BBIITOJTHCHHSA ITPOCKTA

12. CeTp B3aMMOCBSI3aHHBIX DJIEMEHTOB BHYTPH PacCMaTpUBAEMOT0 00BEKTa, KOTOpPBIE paboTaroT
COBMECTHO JIJIsl TOCTHIKEHUS 1IeJTH, CTOSALIeH nepes 00bEKTOM - 3TO:
1. xoHCTpyKUMS

2. cucreMa
3. TpOU3BOACTBEHHBIN MPOIECC
4. HU OJHO U3 MEPEUYUCICHHOTO

13. CTpykTypa IOXOIOB M 3aTpaT MPOWU3BOIUTENS MPOAYKTAa HAa KAueCTBO, OMHUCHIBACTCA TPEMS
OCHOBHBIMH MOJIesiMU. Kakasi Mo/ieNb U3 HHXKETIPECTaBICHBIX HE SIBJISIETCS OCHOBHOM - 3TO:
1. «motepu amns o0IecTBay

2. «UIaHMPYH, IPOBEPSN, ACUCTBYI»
3. «CTOMMOCTH MpolLecca
4. «@mpenoTBpalleHNe, OLEHKA, OTKA3»

14. 3aTpaThl Ha COOTBETCTBUE, MPEACTABIAIONINE COOOH PAacXObl Ha BBIMOJHEHHE IMPOLEcca CO
100%-n0# 3¢ (eKTUBHOCTHIO, T.€. MUHUMAJIbHbIE 3aTPAThl HAa BBIIOJHEHUE MPOIEcca B COOTBET-
CTBHMHM C TEXHUYECKUMH YCIOBUSAMH - ITO:



b=

IIPOU3BOACTBEHHBIE 3aTPATHI
HEKOH(OPMHBIE 3aTPATHI
KOH(OPMHEIE 3aTPaThI
HEMPOU3BOJCTBEHHBIE 3aTPATHI

15. CornacHo MpUHIMIY «HaJCHUE PAJH B3JIETa» B KAXKIOW SBOJIOIMHI MEXKTY JBYMS IOCIIEI0BA-
TCIIBHBIMHA CTaAUAMU pacnonaraeTcsI ((pa3MBITBIfI nepnon» KOTOprfI UMECT TpI/I KIIFOUCBBIX KOM-
noHeHTa. Mrak: Kputndeckuii mepuoj, Koraa aena uayT Bee Xyxe, a GyHaaMeHTanbHas OMInOKa
emé He M3BEeCTHA - ATO:

b

CTaaus moIbeMa
TOUKa IepesomMa
cTaaus cuajaa

HU OJIMH U3 YKa3aHHbBIX

16. COBOKYITHOCTh XapaKTEPUCTUK 00BEKTa, UMEIOIIas OTHOUIEHHE K €ro CIIOCOOHOCTH yJIOBIIe-
TBOPSITh YCTAaHOBJIEHHBIE U MpEIiojaraéMble TpeOOBaHUS IOTPEOUTENS - ITO:

1.

2.
3.
4

Ka4eCTBO
CTaHIapT
MOTPEOUTEIHLCKHAE CBOMCTBA
TOBap

17.TOCT P UCO 9000-2013 - 3ro0:

1.

2.
3.
4

Cucrema MEHEDKMEHTA KauyecTBa. PekoMeHaluy 10 ylIydlIeHUIO AE€ATEIbHOCTH.
Cucrema MeHeKMEHTa KauecTBa. TpedoBaHus.

Cucrema MeHeKMEHTa KauecTBa. OCHOBHBIE MTOJIOKEHUSI U CII0BAPb.
PykoBOACTBO 1O yIIpaBIeHUIO SKOHOMUKON Ka4eCTBa.

18. HOI[TBep)K,I[eHI/IC MMOCPCACTBOM IIPCAOCTABICHHUA 00BEKTUBHBIX CBUIACTCIILCTB TOT'O, UTO YCTa-
HOBJICHHBIC Tpe6OBaHI/I${ OBLIY BBIIOJHEHEI - OTO:

I.

Rl

19.C
1.
2.

BaJIAIAIAS
WCIIBITAaHUE
aHaJIn3
BepuduKanus

ncreMbl MeHekMeHTa kadecTBa (CMK) - aTo:

BCE TIEPEUYHNCIICHHBIE
CUCTeMa MEHEJKMEHTA JIJIs PyKOBOJICTBA M YIPaBIIEHUSI OpraHu3anueil MpUMEHUTEIBHO K
KauecTBY

KOMIIJICKC YC€TKO B3aMMOCBA3AHHBIX AaAMWHUCTPATHUBHBLIX HPOUCAYP (HpaBI/IJ'I opraHusa-
1[MN1), pa3pabOTaHHBIX B COOTBETCTBUU C FOCYAAPCTBEHHBIMU CTaHIApTaMU B 00JIacTH Ka-
94eCTBa, OXBATHIBAIONIUI BCE CQEpHI ACITEILHOCTH OpraHU3aIluu, 00eCTICUNBAOIINNA 0e3-
nedexTHoe e€ QYHKITMOHUPOBAHUE.

yIpaBlIeHYeCKast AeITeIbHOCTb, OXBATHIBAIOIIAS KU3HEHHBIN ITUKI MTPOIYKIIHMH, CHCTEMHO
o0ecrneunBaroIas CTPaTErnuecKrue U ONepaTHBHBIC MPOIIECCHI MOBBIIICHUS KaueCTBa MPo-
OYKIUHA U (QYHKITMOHUPOBAHUS CAMOI CHCTEMBI YITPABIICHUS KA4E€CTBOM.

20 OcHOBOM COBpeMeHHOU ¢puiaocoun KauecTBa MOXKET CUMTATHCS — MPOrpaMMa MEHEKMEHTa
KauecTBa BhIIBUHYTasA J./[eMUHIOM - B:

l.
2.

1950 rony
1942 rony



71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
&3.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.

3. 1992 rony
4. 1928 rony

Kiarou k tectam

Ne Bonpoca IIpaBuJbHBIH 0TBET Ne Bonpoca IIpaBuJibHBIH 0TBET
1 3 11 1
2 4 12 2
3 3 13 2
4 1 14 3
5 1 15 3
6 4 16 1
7 1 17 3
8 3 18 4
9 2 19 2
10 4 20 1

7.4.2 3ajaHus 1J1s MTOTOBOI0 KOHTPOJISI MO AUCIHUIIINHE

3aKIIOUNUTEIbHBINA (UTOTOBBIM) KOHTPOJIb (IPOMEXYTOUHAs! aTTECTalMsl) OJABOJUT UTOTU U3yde-

HUA JUCIUITIINHBI «praBJ'ICHI/Ie Ka4uC€CTBOM)).

VYueOHBIM IIaHOM I10 JTAHHOM JUCLIUMILINHE npeayCcCMOTpECH JK3aMeH/3a4eT.

Bormpocsl Ha 3K3aMeH (3a4eT)

Bomnpocsl k 3a4ery.

AKKpenuTanus OpraHoB MO cepTU(UKAIIMM U UCTIBITATENIbHBIX JA00PATOPUH.
Amnanu3z 6paka ¥ motepb oT Opaka.

Bunsl 3atpar Ha KauecTBO

Buae! ucnipitanuii NpoayKIHH.

Bunel ceptudukanuy no npaBoBoMy NpU3HAKY.

Bunsl ceptudukanmu no nporeaype npoBeaeHus

Buns! ctannapros B Poccun. Kateropun HopMaTuBHBIX JOKYMEHTOB I10 CTaHAapTH3anuu B PO.
Bunbl TEXHUYECKOTO KOHTPOJISA

Brusiane xauecTBa Ha 1IeHOOOpa30BaHUE.

BnusiHue xadecTBa MpOIYKIMK HA KOHKYPEHTOCIIOCOOHOCTD MPENPUATHS.
I'maBHBIE 3a1a4M M IPUHIUIIBI INIAHUPOBAHUS KA4€CTBA NMPOAYKIIUU
INocynapcrBennas cuctema cranaaptusamnuu PO (I'CC PO)

lNocynapcTBeHHBIN CTaH1apT, OCHOBHBIE ATAIbI €0 Pa3padOTKH.
JlokyMeHTalbHOE 0(opMIIeHHE TPeOOBaHUH K KaueCTBY

EnuHnyHbIe, KOMIUIEKCHBIE M MHTErPAJIBHBIE TTOKA3aTEIN KauyeCTBa IMIPOTYKIIUH.
3amura npaB noTpeOUTeNe TOBapoOB U YCIyT

3HaK COOTBETCTBHS.

NHXeHEpHO-TEXHOJIOIMYECKUE METOIBI

HNHCTpyMEHTBI KOHTPOJISI KauecTBa

KBanumeTrpus Kak Hayka, €e pojb, METOABI U 00JaCTH MPAKTHUYECKOTO MPUMEHEHUS
Knaccudukanus u chepbl NpuaokKeHUsT METOI0B YIPaBICHUs KaueCTBOM
Krnaccudukanus nokasarenei kauecTBa NpoayKLHUN

MesxayHapoiHasi MpakTHKa cepTudukanuu.

MexnyHapoaHble CTaHIAPTHI




95.
96.
97.
98.

99

MeTo1bl KOJIMYECTBEHHOM OLIEHKM YPOBHS KaueCTBA
Mertobl yiIy4lieHus KayecTBa

MeTtponoruueckoe 00ecIieueHue 1 ero Heinn
MexaHu3M yIpaBiieHUsI KAYECTBOM.
Heo0xo1uMocCTh MIaHHPOBAHKE KAueCTBa

100.  OmnpIT 3apy0eXKHBIX CTPaH MO YIPABJICHUIO KaYE€CTBOM.

Bomnpocskl Kk 3xk3aMeHy:

OpraHu3alroHHO-PACIIOPIUTENbHBIE METObI

Opranu3anus TEXHUYECKOro KOHTPOJIS Ha IPEANPHUITHH.

Opranu3zanys, KOOpAUHALKS U PETYIUPOBAHUE MPOLIECCA YIIPABICHUS KAUECTBOM

OCHOBHBIE METO/Ibl YIIPaBJIEHUS KAaUeCTBOM

OcHOBHbIE HaNpPaBJIEHUs TOJIUTHUKY ITOBBIILIEHUS KAU€CTBA MPOIYKIUHU NPEANPUATUS

OcCHOBHBIE COCTABIIAIOLIME KayecTBa TOBapa AJIs NOTpeOuTene

OCHOBHBIE COCTaBJISIOIIME KaUeCTBA YCIYTH JJIs HOTpeOuTenen

OcHoBHbIE (aKTOPbl BHELIHEH Cpe/ibl, BIUAIOLINE HAa KaueCTBO

OcHOBHBIE UepThI TOTAIBHOIO yrpaBieHus kauecTBoM (TQM)

0. OcobeHHOCTH OLICHKH KauecTBa MPOIYKIMHU (rpafauus, CopT, KIacc, CPOK TOJHOCTH, CPOK CITYXK-
Ob1)

11. OTK kak caMOCTOSITEIbBHOE CTPYKTYpPHOE I0Ipa3/ieJICHUE

12. Ilerns kayecTBa

13. [InaHupoBaHMe KaK MPOLECC yIPaBIEHUs] KaUeCTBOM

14. Tloka3zaTenu O€30MMACHOCTH U TPAHCIIOPTAOCIIEHOCTH

15. IToka3arenu kauecTBa

16. Iloka3aTenn Ha3HAYCHMS, HANC)KHOCTH U SKOHOMHYHOCTH.

17. Iloka3aTenu TEXHOJIOTMYHOCTH, CTAaHAAPTU3ALMN U YHU(DUKALIUN

18. IloHsATHE ¥ NPUHIMUIBI CTAHIAPTU3ALIH.

19. IlonsTue kauecTna.

20. IToTpeduTenbckre EHHOCTH TPOTyKIINA

21. Ponb BBICIIErO PYKOBOJCTBA B CUCTEME MEHEPKMEHTA KaUeCTBa.

22. Ponb nepcoHalia B yrpaBieHUH KaueCTBOM

23. CamocepTH(HKALMSL: TOHATHE U O0IIHME YCIOBUS.

24. Ceptudukar COOTBETCTBUSI.

25. CepTudukanus poAyKIUH: TOHATHE U 3HAYUMOCTb.

26. CepTuduxanus TpeTbeil CTOPOHOM.

27. Cucrema ynpaBJlIeHUsI KAUECTBOM Ha MPEAIPUATHN

28. CucTeMHBIN MOAX0]I K IJIaHaM KayecTBa

29. Cucremsl ctannaptos cepun ISO 14000.

30. ConnaabHO-IICUXOJIOTHUYECKUE METOIBI

31. CpencTBa IuIaHUPOBAHMSI Ka4eCTBA

32. CranpapTuzanus npoaykuuu B Poccun

33. CraTuCTHUYECKHE METOBI KOHTPOJISI KA4eCTBa.

34. CymHoCcTh U 00BEKThl TEXHUYECKOT0 KOHTPOJIS

35. CymHoCTh KauecTBa M YIPABIEHUE UM

36. YpoBHM KauecTBa.

37. ®opmHpoBaHUE TOCYIAPCTBEHHOM MOJUTUKH B 001aCTH KauyecTBa.

38. DxoHOMHUYECKHE METOIBI

39. OproHoMu4eCcKue, NaTEHTHO-IIPABOBBIE M SKOJIOTMYECKHUE [TOKA3aTEeIN KauecTBa

40. Dransl MpoBeaEHUS CepTUDUKALINU.

e e A o e

7.5 Meroauyeckue MaTepualibl, ONpelesonue npouelypbl OUCeHUBAHUSA 3HAHUNA YMEHUH U
HABBIKOB M (MJIM) ONBITA AEATEIbHOCTH, XapaKTepu3youme 3Tanbl GoOpMUPOBAHUSA KOMIIETEHIUI



7.5.1 CBoaHbIi nepedeHb 00001ICHHBIX KPUTEPHEB OLIEHKH Pa3HbIX (JOPM KOHTPOJIS

Onenka 3HaHUHM, YMEHHI, HABBIKOB MOKET OBbITh BhIpa)KE€HA B IapaMeTpax:

- «OYEHb BBICOKAs», «BBICOKAsS», COOTBETCTBYIOIIAS AKAJEMUYECKOM OLEHKE «OTIIMYHO;
«JIOCTaTOYHO BBICOKAs», «BBIILIE CPEHEI», COOTBETCTBYIOIIAS aKaJJEMUUECKON OLIEHKE «XOPOLIOY;

- «CpenHsA», «HUKE CpeIHEN», «HHU3Kas», COOTBETCTBYIOLIAs aKaJeMUYECKON OLICHKE
«yZIOBJIETBOPUTEILHOY;

- «OYE€Hb HU3KAsD», «IIPUMHUTHBHAS», COOTBETCTBYIOIIAs AKAJEMUYECKON OLIEHKE «HEYIOBIIE-
TBOPUTEIBLHOY.

Kpurepuu onienuBanus:

— [TonHOTA 3HAHMI TEOPETUUECKOIO MaTepraa;

- [TonHOTa 3HAaHMI MPAKTUYECKOTO KOHTPOJIUPYEMOr0 MaTepHralla, IEMOHCTPALUs YMEHUN U
HABBIKOB PEIICHHUS THITOBBIX 33144, BHIITOJHEHHS TUTIOBBIX 33aHUN/yIIPayKHEHHIA;

- YMeHne W3BJIEKaTh M UCIOJIB30BATH OCHOBHYIO (BaXHYIO) MH(POPMALMIO M3 3aJaHHBIX
TEOPETUYECKHUX, HAYUHBIX, CIIPABOYHBIX, SHIIUKIIONEINYECKUX HCTOUHUKOB;

- YMmeHue cobuparb, CUCTEMATU3UPOBATh, AHAJIU3UPOBATH U IPAMOTHO HCIOJB30BaTh WH-
(dbopMaInio U3 CaMOCTOSTENBHO HallIEHHBIX TEOPETUUECKUX HCTOYHUKOB;

- YMmenne cobuparb, CUCTEMAaTU3UPOBATh, AHATU3UPOBATh U TPAMOTHO MCIIOJIH30BAThH MPaK-
TUYECKUI MaTepuall Al WIUTOCTPalui TEOPETUYECKUX TOJI0KEHU;

- YMeHne caMOCTOSTENIFHO pelaTh npobiaeMy/3a1ady Ha OCHOBE H3YYEHHBIX METOOB, IPH-
€MOB, TEXHOJIOTHI;

- YMeHue ICHO, YETKO, IOTUYHO U TPaMOTHO H3J1araTh COOCTBEHHBIE Pa3MBbIIIIJICHUS, 1€IaTh
YMO3AKJIFOUEHHUS U BBIBOJIBI,

— YMenue cobiiroaaTh 3aaHuy0 GopMy U3JI0KEHUS (JIOKIIA, 3CCe, IPYTroe);

- YMeHUe Moab30BaThCs peCypcaMu rio0aabHOM CETH (MHTEPHET);

- YMeHue noiabp30BaThCsl HOPMATUBHBIMU JTOKYMEHTaMHU;

- YMeHue coziaBaTh U MPUMEHSATh JOKYMEHTHI, CBSI3aHHBIE ¢ MPOPECCUOHATBHON JesTeNb-
HOCTBIO;

- YMeHue onpenensits, GopMyaupoBaTh IpoOIEeMy U HAXOIUTh ITYTH €€ PEIICHNUS;

- YMeHue aHanu3upoBaTh COBPEMEHHOE COCTOSIHUE OTPACIIH, HAYKH U TEXHUKHU;

- YMeHue caMoCTOSITEIbHO MPUHUMATh PEIIEHUS HA OCHOBE NPOBEIEHHBIX HCCIIEI0BaHU;
YMeHue ¥ TOTOBHOCTD K UCIIOJIb30BAHUIO OCHOBHBIX (M3YUYEHHBIX ) IPUKIIAIHBIX POTPAMMHBIX CPE/ICTB;

- YMeHue co3iaBaTh CoJIepKaTeIbHYIO PE3EHTAIMIO BBITTOJTHEHHON PaboThI;

- Hpyroe.

Kpurepun oneHKH KOMIIETEHIIUI:



- CnocoOHOCTh K MyOJMYHOW KOMMYHUKAIIMU (JIEMOHCTpAIMS HABBIKOB ITyOJIMYHOTO BbI-
CTYIUICHUS W BEACHHUS TUCKYCCHHM Ha TMPO(ECCHOHAIBHBIC TEMBI, BIaJICHUE HOPMAMHU JIUTEPATypHOTO
A3bIKa, TPO(PECCHOHATBHON TEPMHHOJIOTUEH, STHKETHOHN NeKkcuKoii); CrocoOHOCTh 3P GEeKTUBHO pado-
TaTh CaMOCTOSATENBHO;

- Crnioco6HOCTB 3 (heKTHUBHO PabOTaTh B KOMAH/IC,

- ['OTOBHOCTB K COTPYIHUYECTBY, TOJICPAHTHOCTB;

- CniocoO6HOCTh Oprann30BaTh A3(HEKTUBHYIO paOOTY KOMaH/IbI,

- CrocoOHOCTB K IPUHSTHIO YIIPABICHYECKUX PEIICHUI,

— CriocoOHOCTH K MPodeCcCHOHATBHON M COITMAIEHON aanTalluH,

- CriocoOHOCTh MOHMMATh U AHAJTU3UPOBATH COLMAIBHBIC, IKOHOMHYECKHE M JKOJIOrMYe-
CKHE TOCIIE/ICTBHUS CBOCH MpodecCHOHANBHOM eI TeIbHOCTH;

- Brnanenune HaBbIKaMH 3J0POBOTO 00pa3a KU3HHU;

- ["'0TOBHOCTB K IOCTOSIHHOMY Pa3BUTHIO;

- CrocoOHOCTh UCMOJIB30BaTh MUPOKUE TEOPETHUECKUE U MPAKTUYCCKUE 3HAHUS B paMKax
CHeIMaTU3UPOBAHHON YacTU KaKON-1100 00acTu;

- CriocoOHOCTh IEMOHCTPUPOBATh OCBOCHUE METOJIOB U MHCTPYMEHTOB B CJIOXHOH U CIIe-
AATTU3UPOBAHHON 00JIaCTH;

- CriocoOHOCTh MHTETPUPOBATH 3HAHUS M3 HOBBIX MJIM MEXIMCHUIUIMHAPHBIX oOjacTeit s
MCCIIEIOBATEIBCKOTO JUAarHOCTUPOBAHUS IPOOIIeM;

- CriocoOHOCT IEMOHCTPUPOBATh KPUTHUECKUN aHAIIN3, OIICHKY U CHHTE3 HOBBIX CIIOKHBIX
UaeH;

- CriocoGHOCTD OLIEHUBATh CBOIO AESITENbHOCTD U JESITENbHOCTD IPYTUX;

- CriocoOHOCTh MOCIEA0BATENbHO OLIEHUBATh COOCTBEHHOE OOyY€HHE M ONpeneisTh IOo-
TpEeOHOCTH B OOYUEHUH VIS €T0 TTPOIOJKEHHUS;

- Apyroe.

7.5.2. CpeacrBa OeHUBAHMA AJIsl NMPOMEKYTOYHOH M TEeKYIIeH aTTecTaluu

JokJaa - MoArOTOBJICHHOE O0YYarONIMMCSI CAMOCTOSTEITLHO IMyOJUYHOE BHICTYIUICHHE TIO MPE/-
CTABJICHUIO TIOJIYYCHHBIX PE3YyJIbTATOB PEIICHUS OIPEACICHHOW Yy4eOHO-TIPaKTHIYEeCKOH, Yy4eOHO-
UCCIIeIOBATENLCKON WIIM HAYYHOU MPOOJIEMBI.

KomnmdecTBo 1 BeC KpUTEpUEB OIEHKHU JOKIIAa 3aBUCAT OT TOTO, SBJSETCS JIM JOKJIA] €IMHCTBEH-
HBIM O0OBEKTOM OIIEHWBAHMSI WJIM OH TPEJICTABIISIET COOOM TOJIBKO €T0 YacCTh.

Jloknaa Kak eTMHCTBEHHOE CPEJICTBO OIleHMBaHMs 3¢ (PEKTUBEH, MPEXk e BCEro, TOraa, koraa o0y-
YaOIIMICA TPEACTABISIeT Pe3ylbTaThl CBOEH COOCTBEHHOH yueOHO/HaydHO-HCCIIEOBATEIbCKON [es-

TCJIIBHOCTH, U BAXHBIM ABJISICTCA MMCHHO COJACPKAaHHUC W BJIAJICHUC HpeﬂCTaBHeHHOﬁ HH(bOpMaHHCﬁ. B



ATOM CiIydae TPH OIIEHKE JOKJaJa MOXET OBITh MCIOJIb30BaHA JIF00Aask COBOKYMHOCTh M3 CIEAYIOIINX

KPUTCPHUCB:

- COOTBETCTBHUEC BBICTYIUICHUS TEME, MOCTABJICHHBIM IEJISIM U 3a/1a4aM;

- poOJIEMHOCTh / aKTYaJIbHOCTb;

- HOBH3HA / OPUTUHAILHOCTH TIOJYYEHHBIX PE3yJIbTAaTOB;

- rIIyOWHA / IOTHOTA PACCMOTPEHUS TEMBI;

- JoKa3aTeNbHas 0a3a / apryMEeHTUPOBAHHOCTH / YOSIUTEIBHOCTh / 00OCHOBAaHHOCTh BBIBO-
J10B;

- JIOTHYHOCTH / CTPYKTYPHUPOBAHHOCTD / IIEIOCTHOCTh BBICTYILICHUS;

- pcyucBas KyJbTypa (CTI/IJIB H3JI0KCHUA, ACHOCTb, YCTKOCTD, JIJAKOHUYHOCTD, KpacoTa fA3bIKa,
yUYeT ayJUTOPHUU, SMOLMOHAIBHBIN PUCYHOK PeuH, JOXOAYMBOCTh, MYHKTYaJbHOCTh, HEBEPOAIHHOE CO-
MIPOBOKICHUE, 0)KUBIICHUE peur adOpU3MaMH, IPUMEPaMH, IUTATAMH | T.1I.);

- UCTIOJIB3YIOTCS CCBUTKK Ha MH(OPMAIIMOHHBIE PECYPCHI (CAMTHI, TUTEPATypa);

- HaTJISTHOCTB / IPE3eHTA0CIBHOCTE (€ciu TpedyeTcs);

- CaMOCTOSITEIIEHOCTh CY)KJICHUH / BIIaJICHUE MaTePUAIOM / KOMITETEHTHOCTb.

Ecnu noxman cBoautes kK kpatkomy coobrienuto (10 - 15 MHHYT, MOXET COIpPOBOXKIATHCS
npesenraruen (10-15 cnaiioB) U HE MOXET JIaTh IOJHOTO MPEACTABJICHUS O MPOBEICHHON padoTe, TO
H€O6XOIII/IMO OLICHUBAThb OTBCTHI HA BOIIPOCHI U, €CJIN €CTh, OT‘-IGT/HO?ICHI/ITGJH)HYIO 3aIlIUCKY. B »tom Cl1y-
Yyae CUTYallMsl aHAJIOTMYHA OIEHUBAHHUIO KYPCOBOW PaOOTHI MJIM MPOEKTA.

[TapameTpsl OIICHOYHOTO CPENICTBA (TIpUMED ISl TOKIa1a-IIPe3eHTAIIUN )

[IpennaraeMoe KOJM4ECTBO TEM 10
[Ipenen nIUTENBHOCTH KOHTPOJIS O6mee Bpemst 90 muH.
KpuTepuu OlEHKH: Max 5 6aioB
- COOTBETCTBHME BBICTYIUICHHS TeMe€, MOCTaBICHHBIM IIENsAM U
3aauam;
- TOKa3aJ TIOHMMAaHWE TEMbI, YMEHUE KPUTHUYECKOTO aHaIM33|
nH(popManuu;

- MPOAEMOHCTPHPOBAJ 3HAHWE METOJIOB M3yUCHHUS ... © YMCHHE
UX MPUMCHSTD,

- 0000mms nHGOPMAIUIO C TOMOIIbIO TaOJIUI, CXEM, PUCYHKOB
UTA;

- chopMyarpoBall apryMEHTHUPOBAaHHbBIE BHIBO/IBI,

- OPUTMHAJBHOCTb M KPEaTUBHOCTH NPH MOJIOTOBKE Mpe3eHTa-

«5» (OTIMYHO), ecin 3a/1aHue BHIMOTHEHO MOJTHO-

«4» (xoporio) , eciu 3ajjaHKe BBIIOJIHEHO C He-

«3» (YIOBJIIETBOPUTEIHHO), €CITH OG6HapyXHBACT 3HAHKE U
«2» (HEYIOBIETBOPUTEILHO), €CITH OGHAPYKMUBAET HEJOCTATOU-

HBIN yPOBEHb 3HAHUS, HETO-
HUMaHWEe OOJIBIIEH YacTH

Koncnekr no3Bosnser GpopMupoBaTh U OLIEHUBATH YMEHHUS 00yJaromuxcs 1o nepepaboTke uH-

bopmanuu.



[TapameTpsI O11EHOYHOTO CpeACTBa (TIpUMep)

Tema «HIMBUAYaTEHO-TICUXOJIOTUYECKHE KaUeCTBA HcTouHMK KOHCTIEKTUPOBAHMSI,
JINYHOCTH MOJIHOE OMorpaduyecKoe omuca-
HHE
[Ipenen AIUTENBLHOCTH KOHTPOJIA 45 MuH.
Kputepun orenku: Max 5 0anaoB
- ONTHMAaNbHBIH 00BEM Tekcra (He Ooiee OAHON TpeTH
OpUTHHAJA);

- JIOTHYECKOE MOCTPOCHHE M CBSI3HOCTh TEKCTA,;

- ToJIHOTa/ TayOMHAa W3JI0KEHHUs MaTepuaia (HaJIudue
KJIFOUEBBIX ITOJIOKCHHUH, MBICIICH );

- BHU3yaiu3amus uHOpMaIuU KaK pe3yJbTar ee 00paboTKu
(TabNHIBI, CXEMBbI, PUCYHKH);

- odopmieHrne (aKKypaTHOCTh, COOJIIOJICHHE CTPYKTYpbI

OpUTMHAJIA).
«5» (OTIMYHO), ecin 3aaHne BBIIOJHEHO MOJIHOCTHIO
«4» (xopouo) , eciu 3ajaHue BBIITOJIHEHO C HE3HAYH-
«3» (YIROBIETBOPUTEIBHO), CCIH OOHapy>X1UBaeT 3HaHHUE U ITOHU-
«2» (HEYIOBJIETBOPUTEIIBHO), ECIIHU OO6Hapy>xuBaeT HEAOCTATOYHBIN

ypOBEHb 3HaHUS, HETIOHUMaHHE
0OJIbIIIEH YaCTH 3aJaHUs

Pedepar - mpoayKT caMoCTOSITETbHON paboThl 00Y4atoLIerocs, IPEACTABISIOMINN COO0H KpaTKoe
U3JI0KEHHE B MMChbMEHHOM BHJIC MOJIYYCHHBIX PE3yIbTaTOB TEOPETUYCCKOTO aHaIM3a ONPEICICHHON
Hay4HOU (yueOHO-HMCCIIeJ0BaTEeIbCKOI) TEMBI, TI€ aBTOP PACKPBIBACT CYTh HCCIEAYEMOH POOIeMBl,
NPUBOINUT pazauyHble ToUkH 3peHusi. B ®OC npuBoauTcs nepedeHs TeM, Cpean KOTOPBIX 00yJIatoIHics
MOXET BBIOpaTh TeMy pedepara.

[TapameTpsl O11eHOYHOTO CpeACTBa (TIpUMep)

Hpenen AMMTEILHOCTH KOHTPOJIS 3amuTa: 10 MUH BBICTYIUJIEHHE
+ OTBETHI Ha BOIIPOCHI.

Kputepun onieHk# (cOOCTBEHHO TEKCTa pedepara U 3aIIUThI): Max 5 banos

- nHpOpPMAIMOHHAS JOCTATOYHOCTH;

- COOTBETCTBHE MaTepuaia TeMe U IUIaHy;

- CTWIb W S3BIK M3JI0KEHHUS (11eJIecoo0pa3Hoe UCIOJIb30Ba-
HUE TEPMHUHOJIOTUH, TMOSCHEHHE HOBBIX MOHATHH, JaKo-
HUYHOCTb, JIOTMYHOCTh, NPaBUIBHOCTb NPUMEHEHUS U
obopmieHus nUTaT u 1p.);

- HaJMW4Me BBIPA)XEHHOW COOCTBEHHOM MO3UIINH;

- aIeKBAaTHOCTh M KOJHMYECTBO HCITOJIb30BAHHBIX HCTOYHU-
KoB (7

- 10);

«5» (OTIMYHO), ecin 3aaHue BBIMOJTHEHO MOJTHO-

«4» (xopomo) , eciu 3agaHne BBIITOJHEHO C He3HA-

«3» (YIOBJIETBOPUTETHHO), €CITH OG6HapyKMUBaeT 3HAHKE H I10-




«2» (HEYIOBICTBOPHTEIBHO), €CIIHU OOHapyXKHBaeT HEAOCTATOUHBIN
ypOBEHb 3HaHUS, HETIOHUMaHHe
OoJIbIIIeH YacTH 3aJaHus

OuenuBanue pe3yibTaTOB 00y4eHHUsI HA 3a4eTe

3auer - npoleaypa, IpoBOANMAs 0 YCTAaHOBJIEHHBIM IIPaBUJIaM JUIsl OLCHKH YbUX - 1100 3HAHUH,
YMEHUH, KOMIIETCHIUN MO0 KaKoMy-1H00 y4eOHOMY mpenMeTy, MOAymio u T.1. IIpoueaypa mpoBeaeHus
3ayeTa MOXeT ObITh OPraHU30BaHa 10-PAa3HOMY.

TpaauioHHBIN 3a4eT IpeanoaraeT Bbliady CIIMCKa BOIPOCOB, BHIHOCUMBIX Ha 3a4ET, 3apaHee (B
caMOM Hayajie 00y4eHUs WU B KOHIIE 00y4eHus nepesl ceccueil).

3ayeT MOKET MPOXOJUTh U B MHOM (popMe, He OCHOBAHHOI Ha BONpOCE- OTBETE: B (hOpME JICIOBOU
UT'PBl, 3aIIUTHI HOPT(OINO0, IPOEKTa, a TAKXKE B IPYTrux opmax.

OCHOBHBIE KPUTEPHH YCTHOM 4YacTH 3a4eTa MOTYT OBITh, MPH MCIOIB30BAHUU PA3JIMYHBIX (HOpM
IIPOBE/ICHUS 3ayeTa KPUTEPUU MOTYT ObITh IEPECMOTPEHBI, JOMOJIHEHbI, KOHKPETU3UPOBAHbI C YUETOM
cneun(puky yaeOHOro MaTepuana 1 GOpMUPYEMbIX KOMIIETCHIIUHA.

[IpenonaBatens pemaer caMm, B KaKOM BHJIe OyJIeT MPOXOAUTH IIPOBEPKa 3HAHUI: YCTHBINA OIpOC,
pedeparsl, mrcbMeHHBIE paboThl. IlpenomaBatens TakkKe YYHTHIBACT IOCEIIAEMOCTh M YCIIEBAEMOCTh
CTY/IEHTA Ha 3aHATHUSX B TEUEHUE CEMECTpa.

YpoBeHb KauecTBa OTBETA CTYACHTA Ha 3a4E€Te ONPEENISIETCS C UCIOIb30BaHUEM CIIEAYIOLIEH CH-
CTE€MBI OLICHOK:

1. OrmeHka «3a4TEHO» MPEANOJIaraeT:

Xopoliee 3HaHuE OCHOBHBIX TEPMHHOB M ITOHATUH Kypca;

Xopoliee 3HaHUE U BJIaJIEHUE METOJaMU U CPEJICTBAMU PELLEHUS 3aay;

[TocnenoBarenbHOE U3NI0KEHHE MaTepralia Kypca;

YMenue GpopMyInpoBaTh HEKOTOPBIE 0OOOIIEHHUS IO TEME BOIIPOCOB;

JIOCTaTOYHO MOJIHBIE OTBETHI Ha BOIPOCHI IIPH Caue 3a4eTa;

YMeHue ucnonb3oBarh pyHaaMEeHTaIbHbIE TOHATHS U3 0a30BBIX AUCLUIUIMH IIPH OTBETE HA 3ayeTe.

2. OueHKa «He 3a4TE€HO» MPEAIoJIaraer:

HeynoBnersopurenbHoe 3HaHHUE OCHOBHBIX TEPMHHOB U NOHATUH Kypca;
Heymenue pemars 3agauy;

OTCyTCTBUE JIOTUKH U MTOCJIEA0BATEILHOCTH B U3JI0KEHUU MaTepralla Kypea;
Heymenue hopMynupoBaTh OT/e/IbHbIE BBIBOABI M 0000IIEHHUS IO TEME BOIIPOCOB;

Heymenue uncnonp3oBaTh (pyHIaMeHTalIbHbIE MOHATUS U3 0a30BBIX JUCHUIUIMH MPU OTBETaxX Ha
3ayerTe.

OuenuBanue pe3yJbTaTOB 00y4eHUsI HA IK3aMeHe

DK3aMeH - IpoLeaypa, MPOBOIMMAs 110 YCTAaHOBJIEHHBIM MIpaBUJIaM JUIsl OLIEHKH YbMX - MO0 3Ha-
HUM, YMEHUN, KOMIIETCHIINI TT0 KaKOMY-JIH00 yueOHOMY TIpeaMeTy, Moay o u T.1. [Iporieaypa mposeje-
HUS DK3aMEHAa MOKET ObITh OPTaHU30BaHa MO-Pa3HOMY .

TpaauioHHbIM SK3aMeH MpeArnoaraeT BelJady CIUCKa BOMPOCOB, BHIHOCUMBIX Ha DK3aMeH, 3a-
panee (B caMOM Hauajie 00y4YeHHUs WM B KOHIIE 00y4YeHUs Mmepes] ceccrueit). DK3aMeH BKIIIOYAeT, Kak Mpa-
BHJIO, JIBE YaCTH: TEOPETUUYECKYIO (BOMPOCHI) U MPAKTHUECKYIO (3aa4H, TPAKTUIECKUEC 3aaHMs, KEUCHI U
T.4.). J7s TOATOTOBKM K OTBETY Ha BOMPOCHI U 3aJaHUs OWUIieTa, KOTOPBI 00yYarouiicsi BBITACKUBAET
CIly9aiiHbIM 00pa3oM, oTBOAUTCs Bpems B mpenenax 30 munyT. [lociie oTBeTa Ha TEOPETUUYECKHE BOIIPO-
CBI OWJIeTa, KaK MpaBWIIO, €My IPEIoJIaBaTelb 3aJacT JOMOJHUTEIBHBIC BOMPOCH. KOMITETEHTHOCTHBIN
moaAXoa OpUCHTHPYET HaA TO, YTOOBI DK3aMeH 00A3aTEILHO BKIIFOYAI JIGHTGHBHOCTHBIﬁ KOMITIOHCHT B BHUJC

BaﬂaqH/CHTyaHHH/Keﬁca JJIL PCILICHMU .



Pacnipenenenne BonpocoB u 3ananuii o Omneram npuBogutcss B POC u HaXOIUTCS B 3aKPHITOM
JUTS 00YYaOIIUXCS TOCTYTIE.

B TpaHHHHOHHOﬁ CUCTCMC OLICHUBAHUS MMCHHO 3K3aMCH SIBJISICTCS HaI/I6OH€€ 3HAYUMbIM OILICHOY-
HBIM CPEJICTBOM U PEIIAIOIINM B UTOTOBOM OTMETKE yUEOHBIX JOCTH)KCHHI 00y4Yaromerocs.

ITapamMeTpbl O1IEHOYHOI0 cpeacTBa (MpuMep Mo MOAyt0 «COUHMOKYIBTYpHBIE MPOOJIEMBI CO-

BPEMEHHON [IUBUIIM3ALINN)

1 Oyenka evinonnenus Max 5 Gamios
NPAKMUYECKO20 3A0AHUS

2 Oyenka cobecedosanus
no meopemuyecKkou ya-
cmu

Kputepuu onieHkH (pe3ynpTaT onpeneisieTcss Kak CyMMa BCeX COCTABIISIOIINX )

«5» OainoB B cooTBeTcTBHM C TACIOPTOM KOMIETEHIIUHU

- TIOKa3bIBaeT TJIyOOKOE M TOJIHOE KaTerOpHil W KOHIICTIIUH,
HEOOXOIUMBIX IS H3YYCHHUS COLMOKYJIBTYPHBIX IPoOJIeM
(T.e. 3HaHHWE OCHOBHOTO COJIEP)KaHHS YYCOHOrO 3JIEMEHTA
(Momynst));

- TIpOSBISET BBHICOKMM YPOBEHb YMEHUM IPUMEHSTH 3HAHUS U
METOJIBI JUIS PEIICHUS IMPAKTUYSCKUX 3a]1a4/3aJaHul;

- BJAJCCT HaBBIKAMHU HCIIOJIb30BaHMS MX B cdepe mpodeccro-
HaJIbHOM JI€SITEIbHOCTHU B MOJIUKYJIBTYPHOU CpEE;

- JIEMOHCTPHUPYET MOHUMAaHHNE BAXKHOCTH MPHUOOPETCHHBIX 3HA-

«4»0anos B cooTBeTCTBUU € MACIOPTOM KOMIIETEHIIUT

- JIEMOHCTpPUpPYET 3HaHHE IPOOJIEM U IPOLECCOB, HO JOIMyCKa-
€T HETOYHOCTH B UX OOBSICHEHUH;

- cmoco0eH OIIeHMBAaTh HEKOTOPHIE COLUOKYIbTYpPHBIE IPO-
OJIEeMBI U TIPOLIECCHI;

- JE€MOHCTPUPYET HEKOTOPbI€ HABBIKM HCIIOJIb30BAHUS COLU-
anpHO(UIOCO(CKOro 3HaHUS B Oyaymied mpogeccruoHalb-
HOH JesTENbHOCTH;

- JIEMOHCTPUPYET MOHUMaHWE MPUOOPETCHHBIX 3HAHUU U yMe-
HUM Ju1s Oyayiei mpoecCHOHAIbHON e TeIbHOCTH,

«3»0asios B cooTBeTcTBHHM € MacIOPTOM KOMIIETEHIIUN

- HMeeT MNpPEJCTaBICHHE O KATEropusx U KOHLEMIHIX, HE0O-
XOJMMBIX JJIsl U3y4EeHHUsI COLMOKYIIBTYPHBIX MPOOIIEM;

- HCHBITBIBAET CIIOKHOCTHU IPH BBIOOpPE METOOB OOBSICHEHUS
ux;

- MOXET C TPYJOM II0Ka3aTh HAaBbIKM HCIOJIb30BAHUS COILM-
anpHO(UIOCO(CKOro 3HaHUS B Oyaymied mpodeccruoHalb-

Kpome Toro, sx3aMeH MOXXeT MPOXOAUTh U B UHOHM (opMe, He OCHOBAaHHOI Ha BOIIpOCE- OTBETE: B
(dbopme 1eoBOM UrPhI, 3alUTHI MTOPTHOIUO, MPOEKTA, a TAaKXKe B (hoOpMax, OMUCAHHBIX HHUXKE.

OcCHOBHbIE KPUTEpUU YCTHOM YacCTH 3K3aMeHa MOTYT ObITh, MPU HCHOJIB30BAHUU PABIUYHBIX
(dbopM MpoBesieHUsI FK3aMEHa KPUTEPUH MOTYT OBITh NEPECMOTPEHBI, TONOJHEHBI, KOHKPETU3UPOBAHBI C
y4eToM crienupuKy yueOHOro Marepuaia u GopMHPYEMBIX KOMITETCHIINH.

Tabnuua - OCHOBHBIE KPUTEPUU OLIEHKH YCTHOTO 9K3aMeHa

Kpurepun  Illkana ouneHuBaHus



«OTJINYHOY «XOpOILLIOY» «YIOBJIETBOPUTEIILHO
Bnanenune CBoOoxano BrageeT Tep- | Bmaneer Penko ucnons3yer npu ot-
CHCI.[PI&JIBHOﬁ MHHOJIOTHEHN U3 pasiny- TepMHHOHOFHGﬁ, JAcjaasa | BETC TCPMHUHLL, IOJMCHACT
TEPMHUHOJIOTH | HBIX pa3lieloB Kypca, OIIMOKHU; TPU HEBEPHOM| OJIHU MOHATHUS APYTUMH,
en yrmoTpebIeHI cam HE BCerja HoHuMas pas-

MOJKET UX UCIPABUTh | HUIBI
I'myOuna u JleMoHCTpUpyeT Ipe- Xoporo BiazgeeT BceM | OTBeyaeT TOJIBKO Ha KOH-
MOJIHOTA KpacHOE€ 3HaHHE MIPEll- | COACPKAHHEM, BUTUT | KPETHBIH BOIIPOC, COSIH-
3HAHUS MeTa, COEAUHSISI IPU OT- | B3aUMOCBSI3U, MOXKET HSIET 3HAHUS U3 Pa3HBIX
TEeOpeTHuIeC BETE 3HAHUS U3 Pa3HBIX | MPOBECTH aHAIM3 U T.J.,| Pa3eOB Kypca TOJIbKO
KHX OCHOB pasznenos, 100aBIIss HO HE BCerja JenaceT IIPY HaBOSIIUX BOIPOCAX
Kypca KOMMEHTApHH, TIOSICHE- | 3TO CAMOCTOSATEIHHO AK3aMeHaTopa
HUs, 000CHOBaHUS 0e3 MoMoIIY IK3aMeHa-
TOpa

Ymenue OTtBeuas Ha BOMpOC, Mosxet mogo0pathb co- | C TpyaOM MOKET COOTHe-
MPOWJLITIOCTDP | MOXET OBICTPO U 6€3- OTBETCTBYIOIIHUE MMPU- | CTH TCOPHIO U ITPAKTHYIC-
UpOBaTh OLIMOOYHO MPOUILITIO- MEpBbI, Yalle U3 UMEI0- | CKHUe MIPUMEpPHI U3 yueo-
TCOPETHUYCCK CTpHUPOBATH OTBCT CO6- IUXCA B y‘-I€6HI)IX Ma- HBIX MaTCpUaJIOB; IIPUMC-
Uil MaTepuan | CTBEHHBIMH MPUMEPAMHU | Tepuanax pBI HE BCEra MpaBUIbHbIC
IpuMepamu
JuckypcuBH | JleMoHCTpUpYyeT pas- [TpucyrcTByIOT C TpyaoM IpUMEHSIOTCS
bl€ YMEHUs JUYHBIE POPMBI MBICITH- HEKOTOpPBbIEC (HOPMBI HEKOTOpBIC (HOPMBI MBIC-
(ecn TEJIbHOU JESATENbHOCTU: | MBICIUTEIHHOM JTUTENBHOM JIeATENbHOCTH:
BKJIFOUCHBI B | aHAJU3, CHHTE3, CPaBHE- | JICATEIHHOCTH: aHAJIN3, | aHAJIU3, CHHTE3, CpaBHE-
pe3ynbTaTel | HUE, 0000IIeHne U T.1. CUHTE3, CPaBHEHUE, | HUE, 0000IIeHHE U T.1I.
oOy4eHus) Bnaneer aprymenTanu- 000011IeHHE U T.1I. Cnabas aprymeHTanus,

€, TpaMOTHOM, JIaKo-
HUYHOU, TOCTYITHON U
TIOHATHOM PEUbIO.

Xopormas
apryMeHTauus,
YETKOCTb,
JTAKOHUYHOCTh
OTBETOB.

HapylLIeHHas JIOTUKA IpU
OTBETE, 0JIHOO0PA3HbIE
(bopMBI U3J10KEHUS MbIC-
Jen.

8. IlepeyeHb OCHOBHOW M /ONOJIHUTEJIbHON Y4eOHOH JHTEpaTypbl, HEOOXOAMMOM [1JIsi OCBOCHUS

JTUCIHUIIINHEI

a) Ocnosnas numepamypa:

VYnpasreHue Ka4ecTBOM [ DJIEKTPOHHBIN pecypc|: yueOHHK AJisi CTYJACHTOB BY30B, 00y4arouxcs Mo crie-
UATBHOCTSIM dKOoHOMUKHU U yrpasienus/ C.[l. nberkosa [u ap.].— DIEKTPOH. TEKCTOBbIC IaHHbIE.—
M.: OHUTHU-JAHA, 2013.— 287 c.— Pexxum poctyna: http://www.iprbookshop.ru/21008.— 2bC

«IPRbooksy, mo mapoito

MuxeeBa E.H. Ynpasienue kauectBoM [DneKTpoHHBIN pecypc]: yueOnuk/ Muxeesa E.H., Cepomran

M.B.— DnektpoH. TekcToBble faHHble.— M.: JlamkoB u K, 2014.— 531 c¢.— Pexum nocryna:
http://www.iprbookshop.ru/24829.— DbC «IPRbooks», no naposmto

ArapkoB A.Il. Yopasnenue kadecTBOM [ DIEKTPOHHBIN pecypc|: yueOHUK it 6akanaBpoB/ ArapkoB

A.Il.— DnexTpoH. TekcToBble AaHHble.— M.: [lamkoB u K, 2015.— 204 c.— Pexum gocryna:
http://www.iprbookshop.ru/24833.— 3BC «IPRbooksy, mo maposro

0) /lonoanumensnan rumepamypa:




—

. Tubcon Jxc. JI. Opranuzanuu: MOBEACHUE, CTPYKTYpa, MPOIECCHI : Mep. C aHrl. — 8- u3d. — M. :
Undpa-M, 2014.

2. TOCT P 1CO 9000: 2014. Cucremsl MeHeIKMEHTa KauecTBa. OCHOBHBIE MTOJIOXKEHUS U CI0Bapb. — M.
: U3n-Bo cranpapros, 2014.

3. TOCT P MCO 9001:2014. Cuctembl MeHeKMeHTa KadecTBa. TpeboBanus. — M. : M3a-Bo cranmap-
TOB, 2014.

4. TOCT P UCO 9004: 2014. Cuctembl MEHEI)KMEHTa KayecTBa. PekoMeH1aluu 1o yiaydylIeHUIO JAes-
TenbHOCTH. — M. : M311-BO ctanmaptos, 2014.

5. 3asvanoe B. H. Onbit yyactus OAO «Pycckue kpacku» B KOHKypce Ha couckanue IIpemuii I1paBu-
tenbcTBa Poccuiickoit deneparuu B obsactu kayecta. / B. H. 3aBbsnoB, M. B. Tyuuna // Ceptudu-
karust. —2011. — Ne 1.

6. Kynuxos I'.B. SINOHCKUI MEHEIKMEHT W TEOPHUS MEXKIYHAPOIHON KOHKYPEHTOCIOCOOHOCTH. — M. :
OxoHoMmuKa, 2014,

7. Maszyp U. U., lllanupo B. /. u dp. YupaBlieHHE NIPOCKTaMHU: CIIpaBOYHOE Tocodue. / moxa. pen. U. H.
Maszypa. — M. : Beiciias mkona, 2014.

8. Ilpemuu IlpaBurensctBa P® B obmactm kadyecTBa: pyK. JUIsl OpraHU3AIMA — YYaCTHHMKOB KOHKypca
2012 rona / penepanbHOE areHTCTBO MO TEXHUYECKOMY PETYJIMPOBAaHUIO H MeTposioruu. — M., 2012.

9. Ilyts k coBepuieHcTBy. [Ipemus [IpaBurenscTBa Poccuiickoii @eneparuu B 001acTu KadecTsa : ¢0. CT.
u noxin. / Y. B. MarseeBa. — M. : PUA «CrangapTsl 1 kauecTBo», 2011.

10. CamoolieHKa AESITENFHOCTH OpraHU3aluy Ha cooTBeTcTBUE kputepusm [Ipemuu [IpaBurenscrea PD
B obnactu kadectBa 2012 roxa : pex. A OpraHu3alMii — y4acTHUKOB KOHKypca 2012 roga. — M. :
BHUUC, 2012.

11. Cratuctrueckie METO bl OBBIIICHHS KauecTBa : mep. ¢ anriL. / mox pen. X. Kyms. — M. : @unancs u
cratuctrka,2009.

12. Cmueencon B. /. YnpaBineHnue npou3BoJcTBOM : niep. ¢ aurii. — M. : BUHOM; JlabopaTtopus 6a3o-
BBIX 3HaHuM, 2011.

13. ®enepanbblii 3aK0H «O TEXHUYECKOM peryaupoBanum» oT 27 gekadps 2011 r. No 184—@3.

14. @eticendoaym A. KoHTpoib kauecTBa IPOAYKIIMH : COKp. Tiep. ¢ aHria. — M. : DkoHomuka, 1986.

15. L{yeenv T. M. Yuactue B KOHKypce Ha couckanue [Ipemun [IpaBurenscrBa P® B obnactu kayectBa —
ombIT 3kcnepta // Cepruduxamms. —2011. — No 1.

16. Carly N. Jde. History of the Malcolm Baldrige Award // Quality Progress. — 1990. — N 3.

17. Criteria for Performance Excellence // Baldrige National Quality Programme. —2011.

18. Evans J. R. The Management and Control of Quality. Cincinnati, Ohio: South-Western College Pub-
lishing, 1999.

19. Ilocranosnenue IlpaBurenscrBa P® ot 15.08.2011 Ne 500 «O ¢enepanbHoM HH(GOPMALKOHHOM
(GoHIEe TEXHUYECKHX PErJIAaMEHTOB M CTAaHAApPTOB U €IUHON MH(POPMALMOHHOW CUCTeME IO TeXHHUYe-
cKoMy perynupoBanuio» (pex. ot 12.08.2013)

20. TITocranosnenue IIpaBurensctBa P ot 26.01.2012 N 45 «O0 opraHuzanuu JULEH3UPOBAHUS OT-
JIeNIbHBIX BUJIOB JiesTenbHOCTHY (ped. oT 15.06.2013)

21. T'opbamiko, E.A. YnpaBneHnue kauecTBOM : [IOHATHE KadyecTBa U KOHKypeHTocrnocoOHocTu. UHCTpy-
MeHTHI U TexHonoruu. Ceprudukanus| : yued. mocodue / E. A. lN'opbamko. - CII6.[u ap.] : Tlutep,
2013.-382c.

22. lleea, B.A. Ynpasnenne kadectBoM : yuel. mocooue / B. A. JleeBa, H. A. Kobuamsmmm, b. A. Ko-

OynoB. - M. : FOpucnpynennus, 2013. - 102 c.

9. IlepeyeHb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHUKAIMOHHOM ceTH « UHTEepHET», HE00-
XO/IMMBIX /UIS1 OCBOEHUSI TMCHUTIMHbI

1. CnpaBouHo-uHpopMmalronHas cucrema «l apant», — Cucrema «I"apanT»

2. ba3bl JaHHBIX CIIPaBOYHO-MH(POPMAIIMOHHBIX cucTeM «KoHCynbTaHT miocy, - Ofmepoccuii-
CKasl CeTh pacnpocTpaHeHus nmpaBoBoi nHpopmanuu (Koncynsrant-Ilnroc).

3. DnexkrponHo-6ubMoTeynas cucrema «[PRbooksy - http://www.iprbookshop.ru/

4. Hayuno-snektponHas 6uoimoreka «Elibrary -




10. MeToanueckue yKazaHus JJisl 00y4AOIIMXCS 110 OCBOCHUIO TUCUMUIIJIMHBI

HUcnonb3oBaHue cOBpeMEHHBIX 00Pa30BaTeIbHbBIX TEXHOJIOT Wil

B cootBerctBum ¢ tpeboBanusmu GI'OC BIIO peanusanus KOMIETEHTHOCTHOTO MOJIXOAA MPEIy-
CMaTpHUBAET IIMPOKOE HUCIIOJIb30BaHUE B y4EOHOM IpOLECCEe aKTUBHBIX MU MHTEPAKTUBHBIX (OpPM IIpOBe-
JICHUS 3aHATUH B COUETAHUU C BHEAYAUTOPHON paboToi ¢ 1enbio GopMUpOBaHUS M pa3BUTHUS IIpodeccu-
OHAJIbHBIX HABBIKOB OOyuaromuxcs. B pamkax y4eOHbBIX KypcOB IPEIYyCMOTPEHbI BCTPEUM C MPEICTaBH-
TEJSAMUA POCCHUHCKUX U 3apyOeKHBIX KOMIIAHHA, 0O0pa30oBaTENbHBIX YUYPEXKIECHUH, HAYYHBIX, TOCYyIap-
CTBEHHBIX M OOLIECTBEHHBIX OpraHU3aLUI, MAaCTEeP-KJIACChl SKCIIEPTOB U CIIELUATUCTOB.

VY ienbHbIN Bec 3aHATUH, MPOBOJAUMBIX B MHTEPAKTHBHBIX (hOpMax, OMpPEeIIeTCs TIIaBHOM LEIbI0
IIPOrpaMMbl, 0COOEHHOCThI0 KOHTUHIE€HTa 00yJaroIuXcs U COepKaHUEM KOHKPETHBIX JUCLHUIUIMH, U B
nenom B yuyeOnom nporecce HUOY BO AJICU oHM cocTaBisIOT HE MeHee ompeaeraeHHoro 20 mpoueH-
TOB OT BCEro 00bEeMa ayJAUTOPHBIX 3aHITUH.

Hcnonp3oBanne B ydeOHOM IPOLECCE AKTUBHBIX U MHTEPAKTUBHBIX (POPM 3aHSTHUN HAIIPaBICHO Ha
MOBBIIIEHUE KAueCTBa MOATOTOBKU ITyTEM Pa3BUTHUS Y 00YYAIOLIMXCsl TBOPUECKUX CIIOCOOHOCTEN U camo-
CTOSITENTILHOCTH (METOABI MPOOJIEMHOTO O0Y4EHUSI, UCCIIEA0BATEILCKAE METO/IbI, TPEHHHTOBBIE (DOPMBI U
Jp.).

B mpouecce npenogaBaHus TUCIMILIMHBI TPUMEHSIOTCS HHHOBAIIMOHHBIE (POPMBI yUEOHBIX 3aHS-
TUH, Pa3BUBAIOIMX Yy OOy4aroIMXCs HAaBBIKM KOMAHAHOM pPabOThl, MEXJIMYHOCTHOM KOMMYHHMKAIUH,
NIPUHATHSL PELIEHUH, JIepCKUe KadecTBa (BKIKOYasi, IpU HEOOXOAUMOCTH, IIPOBEACHUE MHTEPAKTUBHBIX
JIEKU UM, TPYNIIOBBIX IUCKYCCUH, POJIEBBIX UI'D, TPEHUHIOB, aHAJIN3 CUTYyallud 1 UMUTALIMOHHBIX MOJEIIEH

HNunoBannonHbie GopMBbI YUeOHBIX 3aHATHI ¢ MCIOJb30BAaHHMEM AKTHMBHBIX M HHTePAKTHBHBIX
TeXHOJIOTHI 00yueHust

HaumenoBaHue pasaeJia cizgr;;:::::::; Tpynoemkocrn
(mepevrcInThb TE pa3elibl, AKTHBHLIX (4ac.)
Ne | B KOTOPBIX HCIOJB3YIOTCH AKTHMBHBIC H/WJIM MHTEPAKTHB- Ounas/3aounas
_— W UHTEPAKTHBHBIX (bopma
o0pa3oBaTeIbHBIX
o0pa3oBaTesibHbIE TEXHOJIOTHH) P . 00ydeH s
TEeXHOJIOT Hii
*CyIIHOCTh Ka4eCTBA U yIPABICHUE UM - VHTCPaKTHBHAS JIEKIHA
3 Cucrema yrpaBJIeHHs] KAYECTBOM Ha TPEAIPUSTHH (nexuus-Gecenta, NeKmA-
M 6 JIICKyCCHS, JISKIUSI ¢ pa3bopom
5 CTPOJIOTHUICCKOC OOCCIICUCHUC KauCCTBA IIPOAYK- KOHKPETHBIX CHTYAIHii, HCIIONB30-
onu BaHHEC TMPOOJIEMHEIX  BOIIPOCOB, 36/8
*CrannapTuzanus npoaykuuu B Poccun JEMOHCTpalKs CIaiIoB Mpe3eHTa-
9 IIUH WIA y4eOHBIX (DUIBMOB, JIEK-
Ul BU3YaJIU3aIsl);
Hmoeo 36/8 uacos

11. Ilepeyenb MHGOPMALMOHHBIX TEXHOJIOTHIl, HCIOJIb3yeMbIX MPH OCYILECTBJIECHUH 00pa-
30BaTE/IbHOIO MPOLEcCa N0 TUCHHUILINHE

OcHoBHbMU 1ensiMu nipuMeHeHuss KT Ha 3aHATHAX 1O MAapKETHHTY SIBISIOTCS:

— IMOBBIIICHUE MOTUBALUY K U3YYCHUIO IIPEAMETA;

— COBEPILEHCTBOBAaHUE KOMIIETEHTHOCTH;

— yBeJIM4YeHue 00beMa SKOHOMUYECKUX 3HAHUH;

— pa3BUTHE CMOCOOHOCTH M TOTOBHOCTH K CaMOCTOSITEIbHOMY HM3Y4YEHHIO MpeaMeTa.

B nporecce n3ydeHus: TUCHMITIMHBI UCHOIB3YIOTCS CeNyrolue HH(OPMAIIMOHHBIE TEXHOJIOTUH:
AJIEKTPOHHBIE TJIOCCAPUH, CJIOBAPU U OMONMOTEKH; MHHOBALIMOHHASL JIOCKA B KOMIUIEKTE CO CIIEeHHUalb-
HeiMu YMK; nporpammer Power Point s moaroroBku mpeseHTauuit v ap. C UX MOMOILBIO MOXKHO
MIPOBOANTH: OTPAOOTKY MPOU3HOLIEHUS; OOy4yeHUE AUATOTUYECKOW M MOHOJOTHYECKOW peun; oOyde-



HHUC IIUCBMY; OTpa6OTKy TpaMMAaTHYCCKUX U JICKCMYCCKUX HABBIKOB. Ounu npeaAHa3HAYCHbI KaK IJId
ayJIMTOPHOM, TaK U CAMOCTOSITEIIHHOW padOTHI CTY/ICHTOB.

Bri6op mMeTonoB u 00pa30BaTENbHBIX TEXHOJOTUN JJIsl pEIIeHHs 3a1ad U JOCTHIKCHHUS IIeIei
TUCHUILTMHBL «MapKeTuHra» 00ycIoBIIeH NOTPEeOHOCTHIO 00ecneunBaTh TpeOdyemMoe KaueCcTBO 00yUeHUs
U COPMHUPOBATH y CTYACHTOB KOMIUIEKC OOIIEKYJIbTYPHBIX KOMIIETCHIIMHA, HEOOXOAMMBIX ISl OCYy-
IIECTBJICHUSI MEXJIMYHOCTHOIO B3aUMOJACHUCTBUS W COTPYAHHMYECTBA B YCJIOBUAX MEXKKYJIbTYpPHOU
KOMMYHUKAIIUU.

[Ipu opraHuzanuu CcaMOCTOATEIbHOM pabOThl 3aHATUN MCIOJB3YIOTCS CleAyrolue oopa3oBa-
TCJIbHBIC TCXHOJIOTUH: ITIOATOTOBKA IIPOCKTOB C MUCIIOJIb30BAHNE KOMIIBHOTCPHBIX TEXHOJIOTHH.

12. Onucanue MarepHaJbHO-TeXHMYECKON 0a3bl, HEOOXOAMMOI I OCyllecTBIeHHsI 00pa-
30BaTeJILHOIO Npouecca o JUCHHUILJIHHE

st obecrieueHust y94eOHOW MUCIUIUIMHBI HEOOXOIUMBI: TUHTa()OHHBINA KaOWHET, yueOHas, y4eo-
HO-METOANYECKas JIUTepaTypa, ayiuo-, BUAEOANNapaTypa; KOMIbIOTEDP; IPOEKTOP; HOYTOYK; MHHOBAIH-
OHHas JI0CKa.

OIIMCAHUE MATEPHAJIbHO-TEXHUYECKO! BA3bl,
HEOBXOJUMOIi JJ151 OCYIECTBJIEHHUSI OBPA30OBATEJIBHOI'O MPOLIECCA MO
JUCHUILIMHE (MOJYJIIO)

HerocynapcTBeHHoe 4acTHOe 00pa3oBaTelbHOE y4YpeskAeHHe BbICIIEro 00pa3oBaHHs «Ap-
MaBHPCKHIi TUHIBUCTHYECKHUIH COLMATbHBII HHCTHTYT», PEAJIN3yIOIlee OCHOBHYIO 00pa30BaTE/IbHYIO
IIporpaMMy HOJATrOTOBKH, pacliojlaraeT MarepralbHO-TEXHUUYECKON 0a30ii, oOecreunBaroeil npoBeaeHue
BCEX BHJIOB AMCLUUIUIMHAPHOW M MEXAUCLUUIUIMHAPHOW IOATOTOBKH, J1JAOOPAaTOPHOM, MPAaKTUYECKON M
Hay4HO-HMCCIIEJ0BAaTEIbCKON PabOThl 00yJarOmuXCcs, IPEAYCMOTPEHHBIX YIEOHBIM IIJIAHOM BY3a, M COOT-
BETCTBYIOIIEH AEHCTBYIOIUM CAHUTAPHBIM M IIPOTHBOIIOKAPHBIM IIPABUIAM U HOPMaM.

Obecnieuenne yueGHOro mporecca KOMIbIOTEPAaMH IIPEAyCMaTpHBAET HAINYHME HE MEHEE OJHOTO
KOMIIbIOTEpa Ha 25 00y4Jarouiuxcs.

[Tpy ucroNb30BaHUM MEYATHBIX M3JAHUK BY3 00ECIEUMBACT Ka)XIOTO OO0YYaroIIerocs BO BpEMs
CaMOCTOSITEJIbHON MOATOTOBKM padOYMM MECTOM B YHUTAJIbHOM 3ajie OMOIMOTEKH B COOTBETCTBUU C 00B-
€MOM H3Yy4aeMbIX Y4eOHBIX AUCUUILINH. (23a, bubnuoreka; 26a, YutanbHbIN 3a1)

[Tpu ucnonp30BaHUM JEKTPOHHBIX U3/IaHUM By3 00ecreunBaeT KaxJ10ro o0y4aromerocsi Bo Bpe-
Msl CaMOCTOSITEIbHOW MOATOTOBKM pabOYMM MECTOM B KOMIBIOTEPHBIX Kiaccax (J1abopaTopusix), 4u-
TaJbHOM 3ajie OMOJIMOTEKU C BBIXOJOM B VIHTEpHET B COOTBETCTBUU C OOBEMOM H3y4yaeMbIX y4eOHBIX
JTUCIUILINH.

ObecneueHHOCTh KOMIIBIOTEPHBIM BpEMEHEM ¢ J1ocTynoM B MHTepHeT cocraBiser He MeHee 200
4acoB B 0Jl HA OJTHOTO 00y4aroIerocs.

Ne xabunera, Jlutep, OcHnarnienmne
Haszpanue

b1.B.O/I.13 Ynpasnenue kauectBoM | 4x, KaOMHET 5KOHOMHKH U | KOMIUIEKTHI TEMAaTHYECKUX
MEHEKMEHTA; MJ1aKaToB, y4eOHO-
Ik, Kabunet ¢punancos, METOIMYSCKHUE CTCH/IBI,
JICHE)KHOTO oOpateHuss U | (TaOIuUIbl, KapThl, JIUTEPA-
KpPEUTOB; Typa, CIPaBOYHO-TIPABOBAS

3x, byxrantepckoro yuera, | cuctema «l apanT»)
HaJIOro00JI0KEHUS U ayau-

Ta; 25 KOMOBIOTEPOB, JOCTYII
30a, Jlabopatopust uHQOp- | B UHTEPHET, MPOTPAMMBI
MaTHUKH; TECTUPOBAHUS, KOJJIEKIIUS

¢aiinoB ¢ MmaTepuanamu,
NOJICP>KUBAIOIIIUMHU U3Y-
YCHUC, MHTCPAKTUBHAA




JI0CKa, IPOEKTOP, BUICO-,
ayauo 000pya0BaHUE;

2’7 KOMIIBIOTEPOB JOCTYII B
518, JIaGoparopust uH- WHTEPHET, IPOrpaMMBbl Te-
(hOpMaIMOHHBIX TEXHOJO- | CTUPOBAHUS, KOJIICKIIUS
ruii B mpodecCHoHaIbHON | (haliJIOB C MaTepuajiaMu,
NeSATEeTbHOCTH MOICPKUBAIOIIUMHU U3Y-
YEeHHE; UHTEPAKTUBHAS
JI0CKa, IIPOEKTOP, BUJIEO-,
ayauo 000pyaOBaHUE;
y4eOHO-METOIMYECKIE
CTeH/IbI, (TAOJIUIIBI, KAPTHI,
IuTeparypa, ClpaBoYHO-
npaBoBas cuctema «I a-
paHT»)

13. OcoOeHHoCTH OpraHu3anum 00pa3oBaTeIbHOI0 NMpoLecca Mo 00pa3oBaTeIbHOM MPo-
rpamMme /1Jisi HHBAJIU/A0B H JIML ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOyueHne 00y4aromMXCsl C OrPAaHUYEHHBIMH BO3MOXHOCTSIMU 3/I0POBBSI OCYILIECTBIISETCSI Ha OC-
HOBE 00pa30BaTENBHBIX MPOTPaMM, AJANTHPOBAHHBIX MPH HEOOXOAMMOCTH Uil OOYyUEHHs YKa3aHHBIX
00y4aroImxcs.

OO0ydenne 1mo oOpa3oBaTENbHBIM MPOTPAMMaM WHBAIHAOB U OOYUYAIOUIUXCS C OTPaHHYEHHBIMU
BO3MOXXHOCTSIMU 3710poBbs mpeaxycmorpero HUOY BO AJICH ¢ yuerom 0COOCHHOCTEH mcHXo(u3nde-
CKOT'O Pa3BUTHSI, UHIUBUAYAIBHBIX BO3MOXKHOCTEN M COCTOSHUS 3/10pPOBbs TAKUX 00YyYaroIIMXCs.

B HYOY BO AJICH co3naHbl clieluaibHbIE YCIOBHS AJIS MOJNYYEHHUs BBICIIETO0 00pa3oBaHUs
1o 00pa30BaTeIbHBIM IPOrpaMMaM 00YJaIOIUMHUCS C OrPaHUYEHHBIMH BO3MOKHOCTSIMU 3/10POBBSI.

[Ton cnenuanbHBIMU YCIOBMSIMM JUISl TIOJIYYEHHs! BBICHIETO OOpa30BaHUs 1O 0Opa3oBaTeIbHBIM
IporpaMMaM O0y4aroIMMHKCS C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3/10pOBbs IOHUMAIOTCS YCIOBUS 00Y-
YEeHMsI TAKMX 00Yy4aroIIMXcsl, BKIIOYAIONINe B ce0s NCII0JIb30BAHKE CIIEIUAIbHBIX 00pa30BaTENbHbBIX MPO-
rpaMM ¥ METOJIOB OOYYEHHUS U BOCIUTAHHUS, CHEIMATIbHBIX YUEOHUKOB, YU€OHBIX OCOOUI U AUIaKTHYe-
CKUX MaTepHaJIOB, CIEIHUABHBIX TEXHUYECKUX CPEACTB 00yueHHs KOJUIEKTUBHOTO U WHAMBUIYAIbHOTO
MI0JIb30BAHHUS, MPEAOCTaBICHUE YCIYI aCCUCTEHTa (IIOMOIIHUKA), OKA3bIBAIOUIEr0 00ydaromuMcss Heoo-
XOJUMYI0 TEXHUYECKYIO TOMOIIlb, TPOBEIEHUE TPYNIOBBIX U MHIUBUAYATbHBIX KOPPEKIIMOHHBIX 3aHS-
TUH, obecrieyeHue A0CTyNna B 3[JaHHUs OpraHu3alMid U JApyrue YCJIoBuUs, 0€3 KOTOPHIX HEBO3MOXKHO HIIU
3aTpyZHEHO OCBOEHHE 00pa30BaTENIbHBIX IPOrpaMM 00yUarOIIUMUCS ¢ OTPAaHUYEHHBIMUA BO3MOYKHOCTSIMH
3J10pOBBS.

B nensx 1ocTynmHOCTH MOJy4€eHHUs BBICHIETO 00pa30BaHMsI 10 00pa30BaTEIbHBIM IIporpaMMaM MH-
BaJIMJAaMH U JIMI]AMH C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 3/I0POBbsI OpraHU3alluei mpyu HEOOXOIMMOCTH
obecrieunBaeTcs:

1) JJIs1 UHBAJIMAOB U JIMIL C OTPAaHUYCHHBIMH BO3MOXHOCTAMMU 3J0POBBS IO 3PpEHUIO:



HaJM4Ke aJbTEPHATUBHOMW BepCHMU O(UIMATILHOTO caiTa opraHu3anuu B cetu "MuTepHer" mis
CI1a0O0BUIAIINX

pa3MeIIeHHue B JTOCTYITHBIX JIsl 00y4YarOIINXCsl, SIBIISIOMUXCS CICIBIMU WU CITA00BUISIIIIUMU, Me-
CTaX M B aganTUpOBaHHOW (opMme (C y4eToM MX OCOOBIX MOTPEOHOCTEH) CrpaBOYHOW MH(POPMALUH O
pacniicaHuM y4eOHBIX 3aHATHH (MHpOpManus JOJDKHA OBITh BBHINOJHEHAa KPYIMHBIM —peibedHO-
KOHTPACTHBIM mpudToM (Ha Oestom wiu xentom (hoHe) u mpoayomposana mpudrom bpaiins);

NPUCYTCTBUE aCCHUCTEHTA, OKA3bIBAIOLIETO 00yUJaronieMycst HEOOXOAUMYIO TIOMOIIIb;

o0ecrieyeHre BIITYCKa allbTePHATHBHBIX ()OPMATOB TEYATHBIX MAaTEPHAJIOB (KPYITHBIN MIPU(T WITH
aynuodaie),

o0ecrieyeHne J0CTyna OOYYarolIerocs, SBISIIOIIErOCs CJENbIM M HCHOJb3YIoLIero cobaky-
MTOBOJIBIPS, K 3/TAHUIO OPTaHU3AIIHH;

2) 1Sl MHBAJIKMJIOB M JIUIL C OTPAHUYCHHBIMHA BO3MOYKHOCTSIMH 3JI0POBbSI 11O CITYXY:

NyOJIMpOBaHKE 3BYKOBOW CIPAaBOYHOW MH(POPMALIUU O PACITUCAHUU YUCOHBIX 3aHATUI BHU3YyaIbHON
(ycTaHOBKAa MOHHTOPOB C BO3MOXXHOCTBIO TPAHCIISIIMA CYOTHTPOB (MOHHUTOPBI, X pa3Mephbl U KOJHYC-
CTBO HEOOXOJIMMO OIPEIENIATH C YUETOM Pa3MepOB MOMEIICHUS);

o0ecrieyeHre HaICKAIIMMU 3BYKOBBIMU CPEJICTBAMU BOCITPOU3BEICHUS HH(POPMAIINY;

3) A MHBAIKIOB U JIMII C OTPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 3JI0OPOBbSI, UMEIOIINUX HAPYIICHUS
OIIOPHO-IBUTATEIFHOTO aIlllapara, MaTepHaIbHO-TEXHUIECCKHIE YCIOBHSI JODKHBI 00€CIIeYMBATh BO3ZMOXK-
HOCTh OECHpEIMATCTBEHHOTO JIOCTyNa OO0y4YalomIuXcs B y4eOHBIC MOMEIICHHUS, CTOJOBBIC, TyaJICTHBIC U
JpyTUE MOMEIIECHHS OpraHU3alliy, a TAKKe MPeObIBaHUS B YKa3aHHBIX MOMEIICHUAX (HAIUYKE MaHTyCOB,
MOpYYHEH, PaCHIMPEHHBIX JBEPHBIX MPOEMOB, TH(PTOB, JOKAILHOE MOHWKEHHE CTOCK-0apbepoB; HAINYHE
CHeIUAaIBbHBIX Kpecel U APYTUX MPUCTIOCOOTCHHI).

OO6pa3oBanre 0OyYaOIINXCS ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPTraHU-
30BaHO KaK COBMECTHO C IPYTHUMH O0YyYarOIIMMHUCS, TaK U B OTJENBHBIX TPyIIaX WU B OTAEIBHBIX Opra-
HU3ALUAX.

[Tpr mosrydeHWH BBICIIETO OOpa3oBaHUs MO OOPa30BATEIBHBIM IPOrpaMMaM OOYYarOIIMMCS C
OTPaHUYEHHBIMA BO3MOXKHOCTSIMH 3JIOPOBBS MPEIOCTABISIFOTCS OECIUTATHO CIICIUATBbHBIC YYCOHUKU H
yueOHbIe TOCOOus, MHas ydeOHas TUTepaTypa, a TaKKe YCIyrd CypAONEepeBOTIMKOB U TH(IOCYpAOIEepe-
BO/IUUKOB.

14. IlepedyeHb JMIEH3NOHHOTO TPOrPAMMHOIO O0ecTeYeHus!
[TepeueHp TUIIEH3UOHHOTO POTPAMMHOTO OOecieueH s, UCTIoNb3yeMblit B peanu3anuu OITOIT:

1. Windows 8.1

2. Linuxmint-17.1-cinnamon-32bit
3. I'apaat ADPO

4. Libreoffice



